TARIFF F.C.C.NO. 1
Origina Title Page
South Central Rural Telephone Cooperative

ACCESSSERVICE

Title Page

Access Service

Regulations, Rates and Charges
applying to the provision of Access Service
for connection to interstate communications facilities
for Interstate Customers within the
operating territory of South Central
Rura Telephone Cooperative.

Access Services are provided by means of wire, fiber optics, radio or any other suitable technology
or a combination thereof.

Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004
Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 1
South Central Rural Telephone Cooperative
ACCESS SERVICE

Check Sheet

Title Pages and pages 1 to 257 inclusive of this tariff are effective as of the date shown. Original
and revised pages are as named below contain all changes from the original tariff that are in effect
on the date hereof.

Page Revision Page  Revision Page  Revision
Title Original 28 Original 56 Original
1 Origina 29 Original 57 Origina
2 Original 30 Original 58 Original
3 Original 31 Original 59 Original
4 Original 32 Original 60 Original
5 Original 33 Original 61 Original
6 Original 34 Original 62 Original
7 Original 35 Original 63 Original
8 Origina 36 Origina 64 Origina
9 Original 37 Original 65 Original
10 Original 38 Original 66 Original
11 Origina 39 Origina 67 Origina
12 Original 40 Original 68 Original
13 Original 41 Original 69 Original
14 Original 42 Original 70 Original
15 Origina 43 Origina 71 Origind
16 Original 44 Original 72 Original
17 Original 45 Original 73 Original
18 Origina 46 Origina 74 Origina
19 Original 47 Original 75 Original
20 Original 48 Original 76 Original
21 Origina 49 Origina 77 Origina
22 Original 50 Original 78 Original
23 Original 51 Original 79 Original
24 Original 52 Original 80 Original
25 Origina 53 Origina 81 Origina
26 Original 54 Original 82 Original
27 Original 55 Original 83 Original
Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004

Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1

Original Page 2
South Central Rural Telephone Cooperative
ACCESSSERVICE
Check Sheet

Page Revision Page  Revision Page Revision
84 Original 112 Original 140  Original
85 Original 113  Original 141 Original
86 Original 114  Original 142 Original
87 Original 115 Origina 143  Original
88 Origind 116  Origina 144  Origina
89 Original 117  Original 145  Original
90 Original 118  Original 146  Original
91 Original 119  Original 147  Original
92 Original 120  Original 148  Original
93 Original 121 Original 149  Original
94 Original 122 Original 150 Original
95 Original 123 Original 151  Original
96 Original 124 Original 152 Original
97 Original 125  Origina 153  Origina
98 Origind 126  Origina 154  Origina
99 Original 127  Original 155  Original
100  Original 128  Original 156  Original
101  Original 129  Original 157  Original
102  Original 130  Original 158  Original
103  Original 131 Original 159  Original
104  Original 132  Original 160  Original
105 Original 133  Original 161  Original
106  Original 134  Original 162  Original
107  Original 135 Origina 163  Original
108 Origina 136  Origina 164  Origina
109  Original 137  Original 165  Original
110  Original 138  Original 166  Original
111 Original 139  Original 167  Original

Issued: June 16, 2004

South Central Rural Telephone Cooperative

Attn: Daryl Wyatt

1399 Happy Valley Road

Glasgow, Kentucky 42142

Effective: July 1, 2004



TARIFFF.C.C.NO. 1

Original Pages3
South Central Rural Telephone Cooperative
ACCESSSERVICE
Check Sheet

Page Revision Page Revision Page Revision
168  Original 196 Original 224 Origina
169  Original 197  Origina 225  Original
170  Original 198  Original 226  Original
171  Origina 199  Origina 227  Origina
172  Origina 200 Origind 228  Origind
173 Original 201  Original 229  Original
174  Original 202  Origina 230  Origina
175  Original 203  Origina 231  Origina
176  Origina 204 Original 232 Origina
177  Origina 205  Origina 233  Origina
178  Original 206  Origina 234 Origina
179  Origina 207  Origina 235 Origina
180  Original 208  Original 236  Original
181  Original 209  Origina 237  Origina
182  Origina 210  Origind 238  Origind
183  Original 211 Original 239  Original
184  Original 212  Origina 240  Origina
185 Original 213  Origina 241  Origina
186  Original 214 Origina 242 Origina
187  Original 215  Original 243  Original
188  Original 216  Origina 244 Origina
189  Original 217  Origina 245  Origina
190  Original 218  Original 246  Original
191  Origina 219  Origina 247  Origina
192  Origina 220  Origind 248  Origind
193  Original 221  Original 249  Original
194  Original 222 Origina 250  Original
195 Original 223  Origina 251  Origina

Issued: June 16, 2004

South Central Rural Telephone Cooperative

Attn: Daryl Wyatt

1399 Happy Valley Road

Glasgow, Kentucky 42142

Effective: July 1, 2004



TARIFFF.C.C.NO. 1

Origina Page4
South Central Rural Telephone Cooperative
ACCESSSERVICE
Check Sheet

Page Revision Page Revision Page Revision
251  Origina

252  Origind

253  Origina

254 Origina

255  Origind

256  Origina

257  Origina

Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004

Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 5
South Central Rural Telephone Cooperative
ACCESS SERVICE

Table Of Contents

Page NO

Title Page
(O gTC 0 QS 1= 1
TADIE OF CONTENES......euiiieeieieie ettt s et bbbt et e e e et e benbenbeere e 5
(@00 0001 g1 o O 1= £ 10
CONNECHING CABITIEIS ...ttt sttt ettt ettt b bt bt s e ae e e e e e nbesbeebesb e e bt ese e e e s e s e sbesaesbenneas 10
Other PartiCiPating CalTiErS.......ucueiieeeeeseesteeieeseeseesteseesseesaesreesseessesseesseeeesseesseessesseessesssessennes 10
EXplanation Of SYMBOIS .........ooiiiie e 10
Explanation Of ADDIEVIBLIONS ...........ciiiiiieieieerese e e 11
Reference TO Other TariffS. .. ..o e 13
USE OF THE Talff .ot sttt bbb b 13
1 APPICATON OF Talff ..o et 14
2. GeENEral REQUIBLIONS.......cceiiieeiieeeeiesie ettt e e be et e saeesseeaeeneenseeneenneenns 15
2.1 Undertaking Of The Telephone CompPany ...........ccceveeveeiesieeneeieseeseesee e 15
211 SOOI ..ttt et e et et e ettt e et e bt e ab e be e et e ebe e sabe e ehe e e ane e nRe e eaneeeneeenneennnennneen 15
212 LIMITBLIONS ...eveeieeieccecieee et sre e nnee e 15
213 =" o 1 11 SRS P PR 16
214 ProviSion Of SEIVICES......ccciiiiiiiieeeee e e 18
215 Installation and Termination of SEIVICES .......ccecvveeieriieviereee e 19
216 MaiNtenanCe Of SEIVICES .......coviiririerieeee e 19
217 Changes and SUBSLITULIONS ..........cccueieeiiieie e 20
218 Refusal and Discontinuance Of SErVICE........cccuvvereenerieneenese e 20
219 Limitation of Use of Metallic FaCilities........cccovveeveeceveereceneee e 23
2.1.10 Notification of Service-Affecting ACtiVIties.........cccccvvveveevvcceseece e, 23
2111 Provision and Ownership of Telephone Numbers.........cccooceeeiieinnenne 24
2112 Coordination with Respect to Network Contingencies...........cc.ccocevenene 24
2.1.13 Nonchargeable Confirmation SErVICES........ccccevvreerieeieseere e 25
P2 < ST 26
221 Interference or IMPaIMMENT ..........ccorerieieeeee s 26
222 UNIBWTUL USB.L....eiieiieee et 26
2.3 Obligations Of the CUSLOMIEN ..........ccciiieiiieieeee e 27
Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004

Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 6
South Central Rural Telephone Cooperative

ACCESS SERVICE
231 DAIMABOES...... ittt 27
232 Ownership of FaCilitiES .......coeeieeeceece e 27
233 Equipment Space and POWEY ..o 28
234 Availability fOr TESHNG ......coeeeeeeeeeeeeere e 28
235 BAl@NCE.....coiiee s 28
2.3.6 Design Of CUSIOMEr SENVICES .......coiiiiirie et 29
2.3.7 Reference to the Telephone Company ..........cccceveveneneneeieenenesesesenes 29
2.3.8 Claims and Demands for DamagesS.........cccevveveereeeeseeniesee e eee e 30
2.39 Jurisdictional Report REQUIrEMENTS .........cocveeiee i 31
2.3.10 Determination of Interstate Charges for Mixed Interstate and Intrastate
SWITCNEO ACCESS SEIVICE.....cviieiiiiriieiete sttt e e b e b nae s 32
2.4 Payment Arrangements And Credit AIIOWaNCE ..........ccceeeveeeveiie e 32
24.1 Payment of Rates, Charges and DepoSIts..........ccoveerererrienienieeseesie s 32
24.2 MiNIMUM PEMOUS. ......coiieeieeseceeeese e 38
24.3 Credit Allowance for Service INterruptions.........cccceveevevceeseeseeceeseenn, 39
24.4 Re-establishment of Service Following Fire, Flood, or Other Occurrence44
245 Access Services Provided by More Than One Telephone Company.......45
2.5 CONMNECLIONS ...ttt bbbttt b et e bbbt e st e e et e b et e sb et e nbenne e 53
2.6 DEFINITIONS ...ttt s sb et be e b e e ne e e 53
3. Federal Universal SEVICE Charge .......cccooveierierieniereeieeeeeeee et 71
SLGENEIAl ettt b e b nre s 71
4. BN USEr ACCESS SENVICE ..ottt sttt bbbt e et ste b e nne e 72
4.1 GENEral DESCIIPLION.......couiiieiteeie ettt st e e e e se e beeeesreenaeeneens 72
A.2 LIMITBHONS ... .eeveeieeeeesieesieeee e eeesseesseeseessee e eseesseesseessesseesseeseesseesseessnaseesseensnsseenseenenns 72
4.3 Undertaking of the Telephone Company..........ccccceveeieieerieeie e 72
4.4 Payment Arrangements and Credit AIIOWANCE...........ccooeeririiiieneeieeeee e 73
4.5 REE REQUIALTIONS ...ttt bbb e s 73
5. Ordering Options For Switched And Special ACCESS SENVICE......cccvevvveereereeeereerieeeens 75
5.1 GENENEl ittt b e bt b e e 75
511 Ordering CONAITIONS ......cceierierierierieeiee e 75
512 Provision of Other SEIVICES. .......coiveririeee e 76
5.2 ACCESS OFQEY ...ttt sttt se et st ae st et e bt e seeseetenaenbesbeebenreas 76
5.3 Calculation of Busy Hour Minutes of Capacity (BHMC) .........cccoeviveniinnnininnene 83
5.4 Access Order SErVICe INTEIVAIS. ......covee et 84
5.5 Access Order MOAITICAIIONS ........ccuevueriireriiniinieeieeee et 84
5.6 Cancellation Of an ACCESS OFUEN .......ccciiierieriinie et 86
5.7 Selection of Facilities for ACCESS OFUENS.......ccvveereeeeieereee e 87
5.8 MiNIMUM PEITOU ..ottt s sbesre s 87
5.9 Access Orders For Services Provided By More Than One Telephone Company ....... 88
Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004

Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 7
South Central Rural Telephone Cooperative

ACCESS SERVICE
6. SWItCNEA ACCESS SENVICE ...ttt bbbttt b e nae e 91
B.1 GENENEl oo ettt a et a b e ne e 91
O Sz (=] O (T0 o =TSSR 92
6.3 Provision and Description of Switched ACCESS SEIVICES ......cccvvvevvrieereerereereenns 106
6.3.1 LINE SIOE ..ttt sne e 106
6.3.2 TIUNK STt e 110
6.3.3 ManNer Of PrOVISION........cccviueiieieeie e see e ee e 120
6.34 Common Switching Transport Termination and Interim NXX Trandation
OPLIONAl FEALUIES ...ttt e et sae e ereesnes 122
6.4 RESEIVE TOr FULUINE USE.....ceeeieeie ettt 144
6.5 Obligation of the Telephone COMPANY.........cccveieieereeiereere e ere e see e 145
6.5.1 Network Management ............coeeveeeeieeie et 145
6.5.2 Design and Traffic Routing of Switched Access Service........ccoceeueeee. 146
6.5.3 Provision of Service Performance Data..........cccceeeveeneneeseeniesceeseenen, 146
6.5.4 Trunk Group Measurement REPOIS..........ccccvevereereeie e 147
6.5.5 Determination of Number of Transmission Paths............cccocevvninnenee. 147
6.5.6 Design Blocking Measurement ............cocveerereneneneneeeeeeseese s 148
6.5.7 Design Layout REPOIT ........oceeriieiecieseeie e eee e 151
6.6 Obligations of the CUSIOMEY ........c.coiii i 151
6.6.1 SUPENVISOrY SIgNAITNG ..o 151
6.6.2 Trunk Group Measurement REPOIS..........cccovriereereeieseese e see e 151
6.7 Rae REQUIGLIONS ........c.eoeeciicieecie ettt st ae e sreenneennens 152
6.7.1 Application of Rates and Charges..........ccveeverienieneeie e 152
6.7.2 MiINIMUM PEIOAS. ......coiiieeeiereesece et 155
6.7.3 Minimum Monthly Charge.........ccceeeeeeieiie e 155
6.7.4 Measuring ACCESS MINUEES ........cceieereeieree e e 156
7. SPECIAl ACCESS SEIVICE ...ttt bbbttt sn b e sne e 162
T LGENEIEl o ettt a e 162
711 Rate EIEMENLS......coiiieiice e s 162
712 Design Layout REPOI ........ccoieririeriieieieienie s 165
7.1.3 ACCEPLANCE TESING ...vveuveeeeeceeerieeee e e eee e sre e e s e e te e sreeae e e sreeneas 165
714 SErViCe DESCIIPLIONS......cveiieeecee et 166
7.15 Ordering Options and CONAItiONS ..........coceerereereerenie e 168
7.1.6 FaCIlity HUDS......c.iiiieeee e 168
7.2 Channel Types and ServiCe DESCIiPLIONS .........ccceveeieeeeeseese e steeie e 168
7.2.1 Metallic Service Channel DesCription..........oceveeeeneenenienneesesee e 169
722 Voice Grade Service Channel DesCription..........c.cceeeeeereeneneneneniennenne 170
7.2.3 Program Audio Service Channel DesCription...........ccooovvveeveereesceeseennn. 173
7.2.4 Digital Data SEIVICE ....cveecveeiiie ettt sne e 175
725 High CapacCity SEIVICE........cciiiiieiereeeeeeee e 178
7.3 SerVICE CONFIQUIBLIONS ......veieeeieeiesieeieeee s e e ee e e te e sreeaesreesreeaesneesseeneesreenneeneens 186
Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004

Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 8
South Central Rural Telephone Cooperative

ACCESS SERVICE
731 TWO-POINE SENVICE...c..iiiiiieiee e 186
7.3.2 MUIIPOINE SEIVICE......eeiteeiecee sttt 187
7.4 Rate REQUIGLIONS ......ceeiiiiiiitieie ettt st sbe et e sreenne e 189
74.1 Application of Rates and Charges...........cocveveveninenieeiesesese e 189
7.4.2 MINIMUM PEMOUS........eeiiiiieie e 189
7.4.3 Mileage MEasUrEMENt ..........ccoverrerieree et 190
74.4 Mixed Use Analog and Digital High Capacity Services...........ccoceaeeene 191
8. Digital SUDSCriber Line ACCESS SEIVICES. .....cccuiiiirieiieieie ettt 194
8.1 Asymmetric Digital Subscriber Line ACCESS SEIVICE......cccvvvevevicieeiie e 194
ST I R €T 0 - | PSR 194
8.12 LIMITAIONS ...t nre s 195
8.1.3 Undertaking of the Telephone Company .........ccccoceveeieeceeseeiecceeceene, 197
8.14 Obligations of the CUSLOMEY ..........cccoeriiierieneee e 198
8.15 Rate REQUIALIONS .....cceeeeeeieceeseeie et 199
8.1.6 EXCEDIIONS ... 203
9. Additional engineering, additional labor and miscellaneous Services..........ccooeeveenennee. 204
9.1 Additional ENQINEEITNG. .....ccueeeeeeieieriesie sttt sre e sne b e sne e 204
911 Charges for Additional ENGINEENNG ........ccecveveereeresieseeseseeseeee e 204
0.2 AAAItIONE] LADOT........ccueeiiiieiieeieee ettt sne s 204
921 Overtime INStallation...........cooeeiiieiee e 205
922 (@ 1SN = o S 205
9.23 SHANA BY e 205
9.24 Testing and Maintenance with Other Telephone Companies................ 205
9.25 TESHING SEIVICES ...t 205
9.26 (@107 g oo SOOI 206
9.2.7 Charges for Additional Labor ..........cceoviiiieniineeeee e 206
0.3 MISCEllANEOUS SEIVICES.......ceieeiieiestienieeiesiee e eeesteeseeeeesreesseeseesseenseeneesseensesneesseenses 206
931 MaiNteNanCe Of SENVICE......cccuviiirieririeee e 206
9.3.2 Programming SENVICES ........cocieiiiiiie ettt s e sne s 207
933 PreSUBSCIIPLION. .....c.eieeieeeerie et 207
9.34 BIOCKING SEIVICES. ......eecveeie ettt 210
9.35 Bill Name and Address INformation...........cccevvrerenineniennienieseseeseneens 212
9.3.6 Central Office (CO) Implemented Coin LiNe ........ccooeveeieninneniienene 213
10, SPECIal CONSIIUCTION. .....cuiitiriiriieiieieet ettt bbbt ne et see b e ens 215
(O R €= o - OSSP 215
10.2 Conditions Requiring Special CONSIIUCLION.........cccceieriieieenieeiesee e 215
11. Interface Groups, Transmission Specifications And Channel Interfaces...........ccceeeene 216
11,1 SWiItChed ACCESS SENVICE .....ciuiiuieieiesie sttt 216
11.1.1 Local Transport Interface Groups.........cccevveereeseesee e esies e see e 216
Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004

Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 9

South Central Rural Telephone Cooperative

ACCESSSERVICE
11.1.2 Standard Transmission SPeCIfiCations .........cccccvvevevieereeie e 230
11.1.3 Data TransmisSSiOoN ParameELerS..........ooveieeeiieeceeeiree e eveesree e e sveesnneens 240
12. RAES @NA CREIGES......oueeiiiieie ettt a et st sreenae e 245
2 R €T o1 = | R 245
12.1.1 ENd USEr ACCESS SENVICE. .....coueeiieeitiecteestee st estee st steesreesreesreesreesnne s 245
12.2  SWITCNE ACCESS SEIVICE ...eiiiiie ittt et ste e et e e eare e e eare e e eaeeesnaeeeas 246
12.3  SPECIEl ACCESS SEIVICE ....eeeiieeieeieieste sttt n e b 250
124 MiSCElANEOUS SEIVICES.......ccieiiiiecireeitee st sre et s e sbe e sreesbeesreesreesnreesreesareens 254
125 Digita Subscriber Line ACCESS SEIVICES.......eciviiiieiieciee e esree st see e sreesreens 257
Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004

Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 10

South Central Rural Telephone Cooperative

ACCESSSERVICE

Registered Service Marks

Concurring Carriers

No Concurring Carriers

Connecting Carriers

No Connecting Carriers

Other Participating Carriers

No Other Participating Carriers

Registered Trademarks

(©)
(D)
(1)
(M)
(N)
(R)
S
M

(Y)
@)

None None

Explanation Of Symbols

- to signify changed regulation.

- to signify discontinued rate or regulation.

- to signify increase.

- to signify matter relocated without change.
- to signify new rate or regulation.

- to signify reduction.

- to signify reissued matter.

- to signify a change in text but no change in rate or

regulation.

- to signify matter issued under Special Permission

- to signify a correction.
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Explanation Of Abbreviations

ac -Alternating current
ANI -Automatic Number Identification
BD -Business Day
BHMC -Busy Hour Minutes of Capacity
BNA -Bill Name and Address
BTN -Billed Telephone Number
CCS -Common Channel Signaling
CCSN -Common Channel Signaling Network
CCSAC -Common Channel Signaling Access Capability
CO -Centra Office
CNP -Charge Number Parameter
Cont'd -Continued
CPE -Customer Premises Equipment
CPN -Calling Party Number
CSP -Carrier Selection Parameter
DA -Directory Assistance
dB -decibel
dc -direct current
EPL -Echo Path Loss
ESS -Electronic Switching System
ESSX -Electronic Switching System Exchange
f -frequency
F.C.C. -Federal Communications Commission
FX -Foreign Exchange
Hz -Hertz
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Explanation Of Abbreviations (Cont’d)

IC -Inter-exchange Carrier
ICB -Individual Case Basis
kbps -kilobits per second
kHz -kilohertz
mbps -Megabits per second
MMUC -Minimum Monthly Usage Charge
MRC -Monthly Recurring Charge
MTS -Message Telecommunications
NPA -Numbering Plan Area
NRC -Nonrecurring Charge
NTS -Non-Traffic Sensitive
NXX -Three-Digit Central Office Code
PBX -Private Branch Exchange
PCM -Pulse Code Modulation
Pl -Priority Installation
POT -Point of Termination
PR -Priority Restoration
SAC -Service Access Code
SNAL -Signaling Network Access Link
SP -Signaling Point
SPOI -Signaling Point of Interface
SRL -Singing Return Loss
SSN -Switched Service Network
SS7 -Signaling System 7
SSP -Service Switching Point
STP -Signaling Transfer Point
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Explanation Of Abbreviations (Cont’ d)

TSP -Telecommunications Service Priority
TSPS -Traffic Service Position System

TV -Television

uUSOC -Uniform Service Order Code

VG -Voice Grade

V&H -Vertical & Horizonta

WATS -Wide Area Telecommunications Service(s)

Reference To Other Tariffs

Whenever reference is made in this tariff to other tariffs of the Telephone Company, the reference
isto the tariffsin force as of the effective date of this tariff, and to amendments thereto and
successi ve issues thereof.

Use Of The Tariff

This tariff contains the regulations, rates and charges applicable to the provision of Access Service
by South Central Rural Telephone Cooperative (also referred to herein as “the Company” and/or
“the Telephone Company”).

The regulations applicable to the provision of Access Service are contained in Sections 2 through
11.

The Company’ s rates and charges for all Access Services are shown in Section 12. In the right
hand margin of Section 12, a Tariff Section Reference is shown which references the appropriate
tariff section where the application of the rate is located.
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1. Application Of Tariff

1.1  Thistariff contains regulations, rates and charges applicable to the provision of End
User Common Line Access, Lifeline Assistance, Universal Service Fund Service,
Switched Access, Special Access Services, Digital Subscriber Line Access Service
and other miscellaneous services, hereinafter referred to collectively as service(s),
provided by South Central Rural Telephone Cooperative, to Customer(s).

1.2  Theprovisionof such services by the Telephone Company as set forth in this tariff
does not constitute a joint undertaking with the customer for the furnishing of any
service.
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2.

General Regulations

21

Undertaking Of The Telephone Company

211 Scope
(A)

(B)

(©

(D)

The Telephone Company does not undertake to transmit messages
under this tariff.

The Telephone Company shall be responsible only for the
installation, operation and maintenance of the service it provides.

The Telephone Company will, for maintenance purposes, test its
services only to the extent necessary to detect and/or clear troubles.

Services are provided 24 hours daily, seven days per week, except as
set forth in other sections of this tariff.

2.1.2 Limitations

(A)

The customer may assign or transfer the use of services under this
tariff if thereis no interruption in or relocation of services. The
assignee or transferee must agree to assume all outstanding
indebtedness for services provided under this tariff and any
termination liability associated with the services provided. The
customer will remain jointly liable with the assignee or transferee for
any obligations existing at the time of the assignment.

Prior to assignment, the Telephone Company must acknowledge in
writing thet al requirements have been met. Acknowledgement will
be made within fifteen days after the Telephone Company has been
notified of the proposed assignment.
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2. General Regulations (Cont’ d)

2.1  Undertaking of the Telephone Company (Cont’ d)

2.1.2 Limitations (Cont’ d)

(B)

All services offered in this tariff will be provided on afirst-come
first-served basis except as provided for following. The regulations
for the installation and restoration of Telecommunications Service
Priority (TSP) System Services shall be subject to Part 64.401,
Appendix A, of the Federal Communications Commissions Rules
and Section 8, following.

2.1.3 Liability

(A)

(B)

(©)

Except in the case of willful misconduct for which the Telephone
Company's liability is not limited by this tariff, the Telephone
Company's liability for damages of all types, including, but not
limited to, those associated with the conventions of calendar dating
shall not exceed an amount equal to the proportionate tariff charge
for the period during which the service was affected. Thisliability
for damages shall be in addition to any amounts that may be due the
customer as described in Section 2.4.3, following.

The Telephone Company shall not be liable for any act or omission
of any other carrier or customer providing a portion of a service, nor
shall the Telephone Company for its own act or omission hold liable
any other carrier or customer providing a portion of a service.

The Telephone Company is not liable for damages to the customer
premises resulting from the furnishing of a service, including the
installation and removal of equipment and associated wiring, unless
the damage is caused by the Telephone Company's negligence.
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2. General Regulations (Cont’ d)

2.1  Undertaking of the Telephone Company (Cont’ d)

2.13

Liability (Cont'd)

(D)

(B)

The Telephone Company shall be indemnified, defended and held
harmless by the end user against any claim, loss or damage arising
from the end user's use of services offered under this tariff,
involving:

@

)

©)

Claims for libel, dander, invasion of privacy, or infringement
of copyright arising from the end user's own
communications;

Claims for patent infringement arising from the end user's
acts combining or using the service furnished by the
Telephone Company in connection with facilities or
equipment furnished by the end users or IC or;

All other claims arising out of any act or omission of the end
user in the course of using services provided pursuant to this
tariff.

The Telephone Company shall be indemnified, defended and held
harmless by the IC against any claim, loss or damage arising from
the IC's use of services offered under this tariff involving;

D

2

Claims for libel, dander, invasion of privacy, or infringement
of copyright arising from the IC's own communications,

Claims for patent infringement arising from the IC's acts
combining or using the service furnished by the Telephone
Company in connection with facilities or equipment
furnished by the end user or IC or;
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South Central Rural Telephone Cooperative

ACCESSSERVICE

2. General Regulations (Cont’ d)

2.1  Undertaking of the Telephone Company (Cont’ d)

213 Liability (Cont'd)

(E) (Cont’d)

(F)

3 All other claims arising out of any act or omission of the IC
in the course of using services provided pursuant to this
tariff.

The Telephone Company's failure to provide or maintain services
under thistariff shall be excused by labor difficulties, governmental
orders, civil commotions, criminal actions taken against the
Telephone Company, Acts of God and other circumstances beyond
the Telephone Company's reasonable control, subject to the Credit
Allowance for a Service Interruption as set forth in Section 2.4.3,
following.

2.1.4 Provision of Services

The Telephone Company's obligation to furnish the services described in
this tariff is dependent upon its ability to provide such service after
provision has been made for the Telephone Company's exchange services.
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ACCESS SERVICE

2. General Regulations (Cont’ d)

2.1  Undertaking of the Telephone Company (Cont’ d)

215

2.1.6

Installation and Termination of Services

The services provided under this tariff (A) will include any entrance cable or
drop wiring and wire or intrabuilding cable to that point where provision is
made for termination of the Telephone Company's outside distribution
network facilities at a suitable location inside a customer-designated
premises and (B) will be installed by the Telephone Company to such Point
of Termination. Transmission media required within a building to extend
Access Service facilities will be provided, at the Customer's request, on a
time sensitive charge basis. The labor rates for the installation of such
media are the same as those set forth in Section 12.4.2 (B), following, for
Other Labor.

M aintenance of Services

The Telephone Company shall maintain the services provided under this
tariff. The customer or others may not rearrange, move, disconnect, remove
or attempt to repair any facilities provided by the Telephone Company,
other than by connection or disconnection to any interface means used,
except with the written consent of the Telephone Company.
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ACCESS SERVICE

2. General Regulations (Cont’ d)

2.1  Undertaking of the Telephone Company (Cont’ d)

2.1.7 Changes and Substitutions

Except as provided for equipment and systems subject to FCC Part 638
Regulations at 47 C.F.R. section 68.110(b), the Telephone Company may,
where such action is reasonably required in the operation of its business, (A)
change any facilities used in providing service under this tariff, (B) change
minimum protection criteria, (C) change operating or maintenance
characteristics of facilities or (D) change operations or procedures of the
Telephone Company. The Telephone Company shall not be responsible if
the change renders customer-furnished services obsolete or requires
modification of the customer-furnished services. If such change materialy
affects the operating characteristics of the facility, the Telephone Company
will provide reasonable notification to the customer in writing. Reasonable
time will be alowed for any redesign and implementation required by the
changes made. The Telephone Company will work cooperatively with the
customer to determine reasonable notification procedures.

2.1.8 Refusal and Discontinuance of Service

(A)  Unlessthe provisions of Sections 2.2.1(B) or 2.5, following apply, if
acustomer fails to comply with Section 2.1.6, preceding, or Sections
222,231, 234,235, or 2.4, following, including any payments
to be made by it on the dates and times herein specified, the
Telephone Company may, on thirty (30) days written notice by
Certified U.S. Mail to the person designated by that customer to
receive such notices of
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ACCESS SERVICE

2.  General Regulations (Cont’ d)

2.1  Undertaking of the Telephone Company (Cont’ d)

2.1.8 Refusal and Discontinuance of Service (Cont’d)

(A) (Cont'd)

noncompliance, refuse additional applications for service and/or
refuse to complete any pending orders for service by the
nor-complying customer at any time theresfter.

If the Telephone Company does not refuse additional applications
for service on the date specified in the thirty (30) days notice, and
the customer's noncompliance continues, nothing contained herein
shall preclude the Telephone Company's right to refuse additional
applications for service to the non-complying customer without
further notice.

(B)  Unlessthe provisions of Sections 2.2.1(B) or 2.5, following apply, if
acustomer fails to comply with Section 2.1.6, preceding, or Sections
2.2.2,2.3.1,2.3.4, 235, or 2.4 following, including any paymentsto
be made by it on the dates and times herein specified, the Telephone
Company may, on thirty (30) days written notice by Certified U.S.
Mail to the person designated by that customer to receive such
notices of non-compliance, discontinue the provision of the services
to the non-complying customer at any time thereafter. In the case of
such discontinuance, al applicable charges, including termination
charges, shall become due. If the Telephone Company does not
discontinue the provision of the services involved on the date
specified in the thirty (30) days notice, and the customer's
non-compliance continues, nothing contained herein shall preclude
the Telephone Company's right to discontinue the provision of the
services to the non-complying customer without further notice.
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South Central Rural Telephone Cooperative

ACCESSSERVICE

2.  General Regulations (Cont’ d)

2.1  Undertaking of the Telephone Company (Cont’ d)

2.1.8 Refusal and Discontinuance of Service (Cont’d)

(C)

When access service is provided by more than one Telephone
Company, the companies involved in providing the joint service may
individualy or collectively deny service to a customer for
nonpayment. Where the Telephone Company(s) affected by the
nonpayment is incapable of effecting discontinuance of service
without cooperation from the other joint providers of Switched
Access Service, such other Telephone Company(s) will, if
technically feasible, assist in denying the joint service to the
customer. Service denial for such joint service will only include
calls originating or terminating within, or transiting, the operating
territory of the Telephone Companies initiating the service denia for
nonpayment. When more than one of the joint providers must deny
service to effectuate termination for nonpayment, in cases where a
conflict exists in the applicable tariff provisions, the tariff
regulations of the end office Telephone Company shall apply for
joint service discontinuance.
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South Central Rural Telephone Cooperative

ACCESSSERVICE

2.  General Regulations (Cont’ d)

2.1  Undertaking of the Telephone Company (Cont’ d)

2.1.8 Refusal and Discontinuance of Service (Cont’d)

(D)

If the National Exchange Carrier Association, Inc. notifies the
Telephone Company that the Customer has failed to comply with the
NATIONAL EXCHANGE CARRIER ASSOCIATION, INC.,
TARIFF F.C.C. No.5 including any Customer’s failure to make
payments on the date and times specified therein, the Telephone
Company, may, on thirty days written notice to the Customer by
Certified U.S. Mall, take any of the following actions:. - (1) refuse
additional applications for service and/or (2) refuse to complete any
pending orders for service, (3) discontinue the provision of serviceto
the Customer. In the case of discontinuance, al applicable charges
including termination charges, shall become due.

2.1.9 Limitation of Use of Metallic Facilities

Where necessary, the customer shall be responsible for the provision of
current limiting devices to protect Telephone Company facilities from
excessive current due to abnormal conditions and for the provision of noise
mitigation networks when required to reduce excessive noise.

2.1.10 Notification of Service-Affecting Activities

The Telephone Company will provide the customer reasonable notification
of service-affecting activities that may occur in normal operation of its
business. Such activities may include, but are not limited to, equipment
additions, removals, and routine preventative maintenance.
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ACCESS SERVICE

2.  General Regulations (Cont’ d)

2.1  Undertaking of the Telephone Company (Cont’ d)

2.1.10 Notification of Service-Affecting Activities (Cont’d)

Generally, such activities are not individual customer service specific, they
affect many customer services. No specific advance notification period is
applicable to all service activities. The Telephone Company will work
cooperatively with the customer to determine the notification requirements.

2.1.11 Provision and Ownership of Telephone Numbers

The Telephone Company reserves the reasonable right to assign, designate
or change telephone numbers associated with Access Services, or the
Telephone Company serving central office prefixes associated with such
numbers, when necessary in the conduct of its business. Should it become
necessary to make a change, the Telephone Company will furnish to the
customer 6 months notice, by certified mail, of the effective date and an

explanation of the reason(s) for such change(s).

2.1.12 Coordination with Respect to Network Contingencies

The Telephone Company intends to work cooperatively with the customer
to develop network contingency plans in order to maintain maximum
network capability following natural or man made disasters which affect
telecommunications services.
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South Central Rural Telephone Cooperative
ACCESS SERVICE

2.  General Regulations (Cont’ d)

2.1  Undertaking of the Telephone Company (Cont’ d)

2.1.13 Nonchargeable Confirmation Services

(A)  Billed Number Screening (BNS): At the request of the customer, the
Telephone Company business office will confirm BNS codes
associated with aline to which a call isto be billed.

(B)  Originating Line Screening (OLYS): At the request of the customer,
the Telephone Company business office will confirm OLS codes
associated with an exchange access line from which a call originates.
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South Central Rural Telephone Cooperative

ACCESSSERVICE

2.  General Regulations (Cont’ d)

22 Use

2.2.1 |Interference or Impairment

(A)

(B)

The facilities and equipment provided by the customer which are
used in conjunction with Telephone Company facilities in the
provision of Access Service shall not interfere with or impair the
provision of service by the Telephone Company.

If interference as described in (A), above exists, except for
equipment subject to the F.C.C. Part 68 rulesin 47 C.F.R. Section
68.108, when practicable, the Telephone Company will notify the
customer that service will be temporarily disconnected until the
problem is corrected. When prior notice is not practical, the
Telephone Company may temporarily disconnect services without
prior notification to the customer. The customer will be notified of
the action as soon as possible and given the opportunity to correct
the problem. During the period of discontinuance, the credit
allowance for service interruptions as set forth in Section 2.4.3,
following, does not apply.

2.2.2 Unlawful Use

The service provided under this tariff shall not be used for an unlawful
purpose.
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South Central Rural Telephone Cooperative

ACCESSSERVICE

2.

General Regulations (Cont’ d)

2.3 Obligations of the Customer

231

232

Damages

The customer shall reimburse the Telephone Company for damages to the
Telephone Company facilities utilized to provide services under this tariff
caused by the negligence or willful act of the customer, or resulting from the
customer's improper use of the Telephone Company facilities, or due to
malfunction of any facilities or equipment provided by other than the
Telephone Company. Nothing in the foregoing provision shall be
interpreted to hold one customer liable for another customer's actions.

The Telephone Company will, upon reimbursement for damages, cooperate
with the customer in prosecuting a claim against the person causing such
damage and the customer shall be subrogated to the right of recovery by the
Telephone Company for the damages to the extent of such payment.

Ownership of Facilities

Facilities utilized by the Telephone Company to provide service under the
provisions of this tariff shall remain the property of the Telephone
Company. Such facilities shall be returned to the Telephone Company by
the customer, whenever requested, within a reasonable period following the
request in as good condition as reasonable wear will permit. Any cost of
repair or replacement for unreasonable wear or damage will be billed to the
customer who utilized the equipment.
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South Central Rural Telephone Cooperative

ACCESSSERVICE

2.

General Regulations (Cont’ d)

2.3 Obligations of the Customer (Cont’d)

233

234

235

Equipment Space and Power

The customer shall furnish or arrange to have furnished to the Telephone
Company, at no charge, equipment space and electrical power required by
the Telephone Company to provide services under this tariff at the points of
termination of such services. The selection of ac or dc power shall be
mutually agreed to by the customer and the Telephone Company. The
customer shall also make necessary arrangements in order that the
Telephone Company will have access to such space at reasonable times for
installing, testing, repairing or removing Telephone Company services.

Availability for Testing

The services provided under this tariff shall be available to the Telephone
Company at times mutually agreed upon in order to permit the Telephone
Company to make tests and adjustments appropriate for maintaining the
services in satisfactory operating condition. Such tests and adjustments
shall be completed within areasonable time. No credit will be alowed for
any interruptions involved during such tests and adjustments.

Balance

All signas for transmission over the facilities provided under this tariff shall
be delivered by the customer balanced to ground except for ground start,
duplex (DX) and McCulloh Loop (Alarm System) type signaling and dc
telegraph transmission at speeds of 75 baud or less.
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South Central Rural Telephone Cooperative

ACCESSSERVICE

2.

General Regulations (Cont’ d)

2.3 Obligations Of The Customer (Cont’ d)

2.3.6

237

Design of Customer Services

Subject to the provisions of Section 2.1.7, preceding, the customer shall be
solely responsible, at its own expense, for the overall design of its services
and for any redesigning or rearrangement of its services which may be
required because of changesin facilities, operations or procedures of the
Telephone Company, minimum protection criteria or operating or
maintenance characteristics of the facilities.

Reference to the Telephone Company

The customer may advise End Users that certain services are provided by
the Telephone Company in connection with the service the customer
furnishes to End Users; however, the customer shall not represent that the
Telephone Company jointly participates in the customer's services.
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South Central Rural Telephone Cooperative

ACCESSSERVICE

2.

General Regulations (Cont’ d)

2.3

Obligations Of The Customer (Cont’ d)

2.3.8 Claims and Demands for Damages

The customer shall defend, indemnify and save harmless the Telephone
Company from and against any suits, claims, losses or damages, including
punitive damages, attorney fees and court costs by third persons arising out
of the construction, installation, operation, maintenance, or removal of the
customer's circuits, facilities, or equipment connected to the Telephone
Company's services provided under this tariff, including, without limitation,
Workmen's Compensation claims, actions for infringement of copyright
and/or unauthorized use of program material, libel and slander actions based
on the content of communications transmitted over the customer's circuits,
facilities or equipment, and proceedings to recover taxes, fines, or penalties
for failure of the customer to obtain or maintain in effect any necessary
certificates, permits, licenses, or other authority to acquire or operate the
services provided under this tariff; provided, however, the foregoing
indemnification shall not apply to suits, claims, and demands to recover
damages for damage to property, death, or personal injury unless such suits,
claims or demands are based on the tortuous conduct of the customer, its
officers, agents or employees. The customer shall defend, indemnify and
save harmless the Telephone Company from and against any suits, claims,
losses or damages, including punitive damages, attorney fees and court costs
by the customer or third parties arising out of any act or omission of the
customer in the course of using services provided under this tariff.

In the event that a customer files a claim for an access billing or revenue
adj ustment with the Telephone Company, the Telephone Company will
have 30 days from the notification date to resolve the customer's claim or
negotiate a mutually agreeable time frame for resolution of the claim.
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ACCESS SERVICE

2. General Regulations (Cont’ d)

2.3  Obligations of the Customer (Cont’ d)

2.3.9 Jurisdictional Report Requirements

(A)  Jurisdictional Reports - Switched Access

(@D} Line Side Access Service

€) Except in cases where the Telephone Company is
billing according to actuals by jurisdiction, when a
customer orders Line Side Switched Access Service
the customer shall, in its order, state the projected
interstate percentage for interstate usage for each Line
Side Switched Access Service group ordered. |If the
customer discontinues some but not al of the Line
Side Switched Access Services in a group, it shall
provide the projected interstate percentage for such
services which are discontinued.

2 Trunk Side Access Service

€) The Company provides SS7 Signaling information to
customers for al originating messages; conversely,
the Company requires the provision of all SS7
Signaling information for all terminating messages by
access customers. Thisinformation provides al data
necessary for the billing of access services separately
for jurisdiction Accordingly jurisdictional reports are
not required from customers using Trunk Side access
service.
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South Central Rural Telephone Cooperative

ACCESSSERVICE

2.

General Regulations (Cont’ d)

2.3  Obligations of the Customer (Cont’ d)

2.3.10 Determination of Interstate Charges for Mixed Interstate and I ntrastate
Switched Access Service

When mixed interstate and intrastate Access Service is provided, all charges
(i.e., nonrecurring, monthly and/or usage), will be prorated between
interstate and intrastate. The percentage provided in the reports as set forth
in Section 2.3.9, preceding, will serve as the basis for prorating the charges.

2.4  Payment Arrangements And Credit Allowance

241 Payment of Rates, Charges and Deposits

(A)  The Telephone Company will require a deposit from all customers
with a proven history of late payments to the Telephone Company
and all customers who do not have established credit unless the
customer is a successor of a company which has established credit
and has no history of late payments to the Telephone Company. The
deposit may be required prior to or after establishment of service.
The total deposit may not exceed the estimated charges for service
for atwo month period.

The fact that a deposit has been made does not relieve the customer
from the responsibility of complying with the Telephone Company's
regulations regarding prompt payment of bills. Annual interest at the
rate described in Section 2.4.1(B)(3)(b), following, will be paid on

al deposits held from the date the deposit is received up to and
including the date the deposit is returned or credited to the
customer's account. The deposit will be refunded after the customer
has established a record of prompt payment for one year. When
service is terminated, any deposit held will be credited on the final
bill.
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South Central Rural Telephone Cooperative

ACCESSSERVICE

2. General Regulations (Cont’ d)

24  Payment Arrangements and Credit Allowance (Cont’ d)

24.1

Payment of Rates, Charges and Deposits (Cont’ d)

(B)

The Telephone Company will bill all usage charges monthly in
arrears. All non usage sensitive access services, including End User
Access Service and Presubscription service will be billed monthly in
advance. Nonrecurring charges will be billed in the month following
the provision of service.

The access ordering customer is totally responsible for the payment
of all charges associated with usage transported over the facilities or
through the switching capacity ordered from the Company. In the
case of jointly used facilities, the ordering customer will be
responsible for al charges not directly chargeable to other access
customers through reported usage directly measured usage. The
company will not charge or bill for access usage to parties with
whom it does not have an order, a contract and a measurable direct
connection. The Telephone Company, will bill the connecting
company for all minutes terminating out of its exchange. The
Telephone Company will bill the connecting company for all
minutes terminating at its central office.

@ The bill day for End User Access Service and Presubscription
Service will be the same day established for the provision of
local service.
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ACCESS SERVICE

2. General Regulations (Cont’ d)

24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.1 Payment of Rates, Charges and Deposits (Cont’ d)

(B) (Cont'd)

2 The bill day(s) for all access services other than End User
Access Service and Presubscription Service will be
established by the Telephone Company for each customer
account and shall appear on the carrier access bill. If the
Telephone Company advises the customer in writing, an
alternate billing schedule may be established. Alternate
billing schedules shall not be established on less than 60 days
notice or initiated by the Telephone Company more than
twice in any consecutive 12- month period.

©)

@ Payment for service is due by the next bill date (i.e.,
same date in the following month as the bill date),
except as provided herein, and is payablein
immediately available funds. If the customer does not
receive abill at least 20 days prior to the due date,
then the bill shall be considered delayed. When ahill
has been delayed, upon request of the customer, the
due date will be extended by the number of days the
bill was delayed.
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ACCESSSERVICE

2. General Regulations (Cont’ d)

24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.1 Payment of Rates, Charges and Deposits (Cont’ d)

(B) (Cont'd)

3 (Cont’d)

@

(Cont’d)

Such request by customer must be accompanied by
proof of the late bill receipt. If such payment date
would cause payment to be due on a Saturday,
Sunday or lega holiday (i.e., New Years,
Independence Day, Labor Day, Thanksgiving,
Christmas, Veteran's Day and the days when
Washington's Birthday, Memoria Day, and
Columbus Day are legally observed) payment for
such bills will be due as follows:

If such payment date falls on a Sunday or on a
Holiday which is observed on a Monday, the payment
date shall be the first non-Holiday day following such
Sunday or Holiday. If such payment date fallson a
Saturday or on aHoliday which is observed on
Tuesday, Wednesday, Thursday or Friday, the
payment date shall be the last nonHoliday day
preceding such Saturday or Holiday.
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ACCESSSERVICE

2. General Regulations (Cont’ d)

24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.1 Payment of Rates, Charges and Deposits (Cont’ d)

(B) (Cont'd)

3 (Cont’d)

(b)

(©

If any portion of the payment is not received in
immediately available funds by the due date as
determined in (@), above, alate payment charge
calculated at 15% annual interest will apply. Interest
will be compounded monthly.

The late payment charge will be calculated from the
due date to and including the date that payment is
actually received by the Telephone Company. Any
penalty due will be included as a separate item on the
next statement issued.

In the event that a billing dispute concerning charges
billed to the customer by the Telephone Company is
resolved in favor of the Telephone Company, any
disputed payments withheld pending settlement of the
dispute shall be subject to the late payment penalty
beginning 10 days after the payment date. If the
dispute is resolved in favor of the customer, no late
payment penalty will apply to the disputed amount.

In this casg, if full payment was made by the due date,
the Telephone Company will refund the disputed
amount in question plus interest.
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South Central Rural Telephone Cooperative
ACCESS SERVICE

2. General Regulations (Cont’ d)

24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.1 Payment of Rates, Charges and Deposits (Cont’ d)

(B) (Cont'd)
3 (Cont’d)

(© (Cont’d)

The penalty interest period shall begin 10 days
following the due date or on the date the disputed
amount was actually paid, whichever islater. Interest
will be calculated as described in (b), preceding.

(C)  For services provided on amonthly basis (i.e. flat rates), the charge
for the provision of afractional month's service will be determined
by dividing the number of days that service was provided by 30 and
multiplying the result times the monthly rate. This calculation will
be made subject to any minimum service periods required for
specific services.

(D)  When arate, as set forth in this tariff, is shown to more than two
decimal places, the charges will be determined using the rate shown.
The resulting amount will then be rounded to the nearest penny (i.e.,
rounded to two decimal places).
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South Central Rural Telephone Cooperative

ACCESSSERVICE

2. General Regulations (Cont’ d)

24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.2 Minimum Periods

(A)

Unless a minimum service period is described for a specific tariff
item, the minimum period for which services are provided and for
which rates and charges are applicable is one month.

When a service is discontinued prior to the expiration of the
minimum period, the total charges at the rate level in effect at the
time service is discontinued will apply for the remainder of the
minimum period. The Telephone Company will charge the full
nonrecurring charge to the end of the minimum period.

When a service with a minimum period greater than one month is
discontinued prior to the expiration of the minimum period, the
applicable charge will be the lesser of (1) the Telephone Company's
total nonrecoverable costs less the net salvage value for the
discontinued service or (2) the total monthly charges and
nonrecurring charges, at the rate level in effect at the time serviceis
discontinued, for the remainder of the minimum period.
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24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.3 Credit Allowance for Service Interruptions

(A)

(B)

Genera

A service isinterrupted when it becomes unusable to the customer
because of afailure of facilities used to furnish service under this
tariff or in the event that the protective controls applied by the
Telephone Company result in the complete loss of service by the
customer. An interruption period starts when an inoperative service
is reported to the Telephone Company, and ends when the service is
operative. An alowance for interruption will apply only when the
interruption is not due to the negligence of the customer. The credit
allowance for an interruption or for a series of interruptions shall not
exceed the monthly rate for the service interrupted in any one
monthly billing period.

When a Credit Allowance Applies

In case of an interruptionto any service, allowance for the period of
interruption, if not due to the negligence of the customer, shall be as
follows:

(1) For Switched Access Service usage rated elements, no credit
shall be allowed for an interruption of less than 24 hours.
The customer shall be credited for an interruption of 24 hours
or more at the rate of 1/30 of the applicable monthly rates for
each period of 24 hours or maor fraction (12 hours and one
minute) thereof that the interruption continues.
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24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.3 Credit Allowance for Service Interruptions (Cont’ d)

(B) When aCredit Allowance Applies (Cont’ d)

2 For Special Access Services, for Digital Subscriber Line
Access Service and for flat rated Switched Access elements,
(i.e., Entrance Facility, Direct Trunked Transport, and
Multiplexing), no credit shall be allowed for an interruption
of less than 30 minutes. The customer shall be credited for
an interruption of 30 minutes or more at the rate of 1/1440 of
the monthly charges for the facility or service for each period
of 30 minutes or mgjor fraction (16 minutes or more) thereof
that the interruption continues.

@ For two-point service, the monthly charge subject to
application of acredit shall be the total of all the
monthly rate element charges associated with the
service (i.e., a channel termination per customer
designated premises, channel mileage and optional
features and functions).

(b) If aportion of a service such asaportion of a
multipoint special access facility can still be utilized
during the service interruption, the credit allowance
will only apply to the services which are inoperative
(i.e., achannel termination per customer designated
premises, channel mileage and optional features and
functions).
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24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.3 Credit Allowance for Service Interruption (Cont’d)

When a Credit Allowance Applies (Cont’d)

(Cont’d)

(© Multiplexed Services

For multiplexed services, the monthly charge subject
to application of acredit shall be the total of al the
monthly rate element charges associated with that
portion of the service that isinoperative. When the
facility which is multiplexed or the multiplexer itself
isinoperative, the monthly charge shall be the total of
al the monthly rate element charges associated with
the service (i.e., the Channel Termination, Channel
Mileage Facility and Termination, Entrance Facility,
Direct Trunked Transport and Optional Features and
Functions, including the multiplexer on the facility to
the hub, and the channel terminations, channel
mileages and optional features and functions on the
individual services from the hub). When the service
which rides a channel of the multiplexed facility is
inoperative, the monthly charge shall be the total of
al the monthly rate element charges associated with
that portion of the service from the hub to a customer
premises (i.e., Channel Termination, Channel Mileage
Facility and Termination, Direct Trunked Transport,
and Optiona Features and Functions).

Issued: June 16, 2004

South Central Rural Telephone Cooperative Effective: July 1, 2004
Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 42
South Central Rural Telephone Cooperative
ACCESS SERVICE
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24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.3 Credit Allowance for Service Interruption (Cont’d)

(B) When aCredit Allowance Applies (Cont’ d)

2 (Cont’d)

(d) Flat Rated Switched Access Service Rate Elements

For flat rated Switched Access Service rate elements,
the monthly charge subject to application of a credit
shall be the total of al the monthly rate element
charges associated with the service (i.e., Entrance
Facility, Direct Trunked Transport and Multiplexing).

(©)  When aCredit Allowance Does Not Apply

No credit allowance will be made for:
(@)} Interruptions caused by the negligence of the customer.

2 Interruptions of a service due to the failure of equipment or
systems provided by the customer or others.

3 Interruptions of a service during any period in which the
Telephone Company is not afforded access to the premises
where the service is terminated.
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24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.3 Credit Allowance for Service Interruption (Cont’d)

(©)  When aCredit Allowance Does Not Apply (Cont’d)

4) Interruptions of a service when the customer has released that
service to the Telephone Company for maintenance purposes,
to make rearrangements, or for the implementation of a
change order during the time that was negotiated with the
customer prior to the release of the service. Theredfter, a
credit allowance as set forth in (B), preceding, applies.

) Periods when the customer elects not to release the service
for testing and/or repair and continues to use it on an
impaired basis.
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24  Payment Arrangements and Credit Allowance (Cont’ d)

244 Re-establishment of Service Following Fire, Flood, or Other Occurrence

(A)

(B)

Nonrecurring Charges Do Not Apply

Charges do not apply for the re-establishment of service for the same
customer following an interruption resulting from afire, flood or
other occurrence attributed to an Act of God provided that:

Q) The serviceis of the same type as was provided prior to the
interruption.

2 The service is at the same location on the same premises.

3 The re-establishment of service begins within 60 days after
Telephone Company serviceis available.

Nonrecurring Charges Apply

Nonrecurring Charges apply for establishing service at a different
location on the same premises or at a different premises pending
re-establishment of service at the Original location.
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24  Payment Arrangements and Credit Allowance (Cont’ d)

245

Access Services Provided by More Than One Te ephone Company

Pursuant to FCC order in CC Docket No. 87-579, released August 29, 1988,
the provisions contained in this tariff related to access services provided by
more than one Telephone Company (meet point billing) which had been set
to expire on August 31, 1988 will be effective until further notice.

Pursuant to the F.C.C.’s Memorandum Opinion and Order in C.C. Docket
87-579, released October 5, 1989, when more than one tel egphone company
isinvolved in the provision of Line Side access service, the local exchange
carrier which are jointly providing the service shal enter into revenue-
sharing agreements, with the dial tone office local exchange carrier billing
the customer for both originating and terminating Line Side usage.

When more than one Telephone Company isinvolved in the provision of
Access Services, the Telephone Companies involved will use the billing
method described in (A), following, to bill for the transport or mileage
portion of the service.
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24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.5 Access Services Provided by More Than One Telephone Company (Cont’ d)

(A)  Multiple Bill

D

Multiple Company/Multiple Tariff Billing

Each Telephone Company providing service will bill the
customer according to its tariff. Additionally, these access
bills must use the same access minutes of use and include
cross references to the other Telephone Company's bills, and
common circuit identification.

@

For Non-Distance Sensitive Rate Elements:

Local Transport rate el ements with the exception of
Tandem Switched Transport Facility and Direct
Trunked Facility elements are non-distance sensitive.
The Local Transport rates described in Section
12.2(B), following, for these elements will apply to
the total number of access minutes, terminations, or
arrangements as appropriate. The rates charged for
the portion of Local Transport provided by a
connecting exchange Telephone Company will be
based on the connecting exchange Telephone
Company's access tariff and may be distance sensitive
for al rate options.

Issued: June 16, 2004

South Central Rural Telephone Cooperative Effective: July 1, 2004
Attn: Daryl Wyatt
1399 Happy Valley Road

Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 47
South Central Rural Telephone Cooperative
ACCESS SERVICE

2. General Regulations (Cont’ d)

24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.5 Access Services Provided by More Than One Telephone Company (Cont’ d)

(A)  Multiple Bill (Cont'd)

@ Multiple Company/Multiple Tariff Billing (Cont’d)

(b) For Distance Sensitive Rate Elements:

The Tandem Switched Transport Facility amd Direct
Trunked Facility rate in Local Transport and the
Channel Mileage Facility rate in Specia Access
provided by the Telephone Company are distance
sensitive. The Tandem Switched Transport Facility
rate is described in Section 12.2(b) (2) (a) following,
the Direct Trunked Facility rate described in Section
12.2(B)(4)(a), following, and the Channel Mileage
Facility Rate described in Section 12.3(B)(2),
following, will apply to the total number of miles
determined using the following method.
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2. General Regulations (Cont’ d)

24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.5 Access Services Provided by More Than One Telephone Company (Cont’ d)

(A)  Multiple Bill (Cont'd)

@ Multiple Company/Multiple Tariff Billing (Cont’d)

(b) For Distance Sensitive Rate Elements: (Cont’d)

() Determine the appropriate mileage by
computing the number of airline miles
between the Telephone Company serving wire
centers using the V&H method set forth in
Section 7.4.3, following.

(i) Determine the billing percentage (BP), as set
forth in the NATIONAL EXCHANGE
CARRIER ASSOCIATION, INC. TARIFF
F.C.C. No. 4, which represents the portion of
the service provided by each Telephone
Company.
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24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.5 Access Services Provided by More Than One Telephone Company (Cont’ d)

(A)

(B)

Multiple Bill (Cont’ d)
@ Multiple Company/Multiple Tariff Billing (Cont’d)

(b) For Distance Sensitive Rate Elements: (Cont’d)

(i)  Multiply the number of airline miles, as set
forthin (i), preceding, times the BP for each
Telephone Company, as set forth in (ii),
preceding, times the, Tandem Switched
Transport Facility, Direct Trunked Facility or
the Channel Mileage Facility rate as

appropriate.

Determination of Rates and Charges

Determine the billing percentage (BP), as set forth in NATIONAL
EXCHANGE CARRIER ASSOCIATION, INC. TARIFF F.C.C.
No. 4, which represents the portion of the service provided by each
Telephone Company. The following applies to both Line Side and
Trunk Side services.

When three or more Telephone Companies are involved in providing
an Access Service, the intermediate Telephone Company(s) will
determine the appropriate charges as set forth below. Additionally,
when a segment of the Direct Trunked Facility or Channel Mileage
Facility is measured to the intermediate office(s), the Direct Trunked
Termination or Channel Mileage Termination rates are also applied
a the intermediate Telephone Company(s) office(s).
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24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.5 Access Services Provided by More Than One Telephone Company (Cont’ d)

(B)  Determination of Rates and Charges (Cont’d)

@ Non-Distance Sensitive Rate Elements

@ Entrance Facility Charge and/or Multiplexing
Charges

When the Entrance Facility and/or Multiplexing
equipment is located within the operating territory of
an issuing carrier of thistariff, the Entrance Facility
and/or Multiplexing charge will apply.

(b) Tandem Switched Transport Termination

The Tandem Transport Termination rate will apply
for al originating and terminating access minutes
routed over the facility.

When a tandem office is located within the operating
territory of an issuing carrier of this tariff, the
Tandem Switching rate will apply to al originating
and terminating access minutes that are switched at
the tandem.

Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004
Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 51
South Central Rural Telephone Cooperative
ACCESS SERVICE

2. General Regulations (Cont’ d)

24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.5 Access Services Provided by More Than One Telephone Company (Cont’ d)

(B)  Determination of Rates and Charges (Cont’d)

@ Non-Distance Sensitive Rate Elements (Cont’ d)

(b) Tandem Switched Transport (Cont’ d)

The Tandem Switched Transport Termination rate is
applied as s&t forth in Section 6.2(A)(1)(c), following.
The Switched Access Nonrecurring Charges are
applied as set forth in Section 6.7.1(A), following.

(© Direct Trunked Termination

The Direct Trunked Termination Rate is applied at
each termination located in an office within the
operating area of an issuing carrier in this tariff. If a
segment of Direct Transport Facility is measured to
the intermediate office(s), the Direct Trunked
Termination is applied at the intermediate office(s).
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24  Payment Arrangements and Credit Allowance (Cont’ d)

2.4.5 Access Services Provided by More Than One Telephone Company (Cont’ d)

(B)  Determination of Rates and Charges (Cont’d)

@ Non-Distance Sensitive Rate Elements (Cont’ d)

(d) Specia Access

The Special Access Channel Mileage Termination
rate and nonrecurring charges are applied as set forth
in Sections 7.1.1(B)(2) and 7.1.1(A), following, at
each location in an office within the operating area of
an issuing carrier in thistariff. (Note: The BP is not
applied to either the Channel Mileage Termination
Recurring Rate or any Nonrecurring Charge.)

2 Distance Sensitive Rate Elements

@ The Tandem Switched Transport Facility rate is
applied as set forth in Section 2.4.5(B)(1)(b),
preceding.

(b) Direct Trunked Facility

The Direct Trunked Facility rate is applied as set forth
in Section 2.4.5(B)(1)(b), preceding.

© For Specia Access, the Channel Mileage Facility rate
isapplied as set forth in Section 2.4.5(B)(1)(b),
preceding.
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25 Connections

General
Customer Premise Equipment and Systems may be connected with Switched
and Specia Access Service furnished by the Telephone Company where
such connection is made in accordance with the provisions specified in
Technical Reference Publication AS No. 1 and in Section 2.1, preceding.

2.6 Definitions

Access Code

The term "Access Code" for Line Side and Trunk Side services, denotes a uniform

five or seven digit access code assigned by the Telephone Company to an individual

customer. The five digit code has the form 101X XXX, and the seven digit code has

the form 950- XX XX.

Access Order

An order to provide the customer with Switched Access Service or Special Access
Service or changes to existing services.
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2.6

Definitions (Cont’d)
Access Minute

The unit of usage of exchange facilities in interstate or foreign service for the
purpose of calculating chargeable usage. On the originating end of an interstate or
foreign call, usage is measured from the time the originating end user's call is
delivered by the Telephone Company to, and acknowledged as received by, the
customer's facilities connected with the originating exchange. On the terminating
end of an interstate or foreign call, usage is measured from the time the call is
received by the end user in the terminating exchange. Timing of usage at both
originating and terminating ends of an interstate or foreign call shall terminate when
the calling or called party disconnects, whichever event is recognized first in the
originating and terminating end exchanges, as applicable.

Access Tandem

A Telephone Company or centralized equal access provider switching system that
provides a concentration and distribution function for originating or terminating
traffic between end offices and a customer's premises.

Aqgregator
Any entity that, in the ordinary course of its operations, makes telephones available

to the public or to transient users of its premises, for interstate telephone calls using
aprovider of operator services.

Add/Drop Multiplexing

The term “Add/Drop Multiplexing” denotes a multiplexing function offered in
connection with SONET that allows lower level signals to be added or dropped
from a high speed optical carrier channel in awire center. The connection to the
add/drop multiplexer isviaachannel to a Central Office Port at a specific digital
speed (i.e.,, DS3, DS1, etc.).
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2.6

Definitions (Cont’d)

Asymmetric Digital Subscriber Line (ADSL)

The term “Asymmetric Digital Subscriber Line (ADSL)” denotes an access
technology that allows voice and high speed data to be sent simultaneously over
local exchange service facilities. ADSL supports data rates of up to 1.544 Mbps
when receiving data (downstream rate) and up to 512 Kbps when sending data
(upstream rate).

Business Day

The times of day that a company is open for business. Business Day hours for the
Telephone Company may be determined by contacting the business office.

Busy Hour Minutes of Capacity (BHMCQC)

The customer specified maximum amount of Switched Access Service access
minutes the customer expects to be handled in an end office switch during any hour
inan 8:00 A.M. to 11:00 P.M. period for the Switched Access Service ordered.

This customer furnished BHMC quantity is the input data the Telephone Company
uses to determine the number of transmission paths for the Switched Access Service
ordered.

Call

A customer attempt for which the complete address code (e.g., 0-, 911, or 10 digits)
is provided to the serving dial tone office.

Carrier or Common Carrier

See Inter-exchange Carrier.
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2.6  Definitions (Cont’d)
CCs
A standard unit of traffic load that is equal to 100 seconds of usage or capacity of a
group of servers (e.g., trunks). Also known as "100 call seconds’.
Central Office
A loca Telephone Company switching system where Telephone Exchange Service
customer station loops are terminated for purposes of interconnection to each other
and to trunks.
Channel
A communications path between two or more points of termination.
Clear Channel Capability
The term “Clear Channel Capability” denotes the ability to transport twenty-four 64
Kbps over a DS1 Mbps High Capacity service via a B8ZS line code format.
Coin Station
A location where Telephone Company equipment is provided in a public or
semipublic place where Telephone Company customers can originate telephonic
communications and pay the applicable charges by inserting coins into the
equipment.
Common Channel Signaling (CCS)
A high speed packet switched communications network which is separate (out of
band) from the public packet switched and message networks.
Common Channel Signaling (CCS) (Cont’d)
Its purpose is to carry addressed signaling messages for individual trunk circuits
and/or database related services between Signaling Points in the CCS network.
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2.6

Definitions (Cont’ d)

Communications System

Channels and other facilities which are capable of communications between
terminal equipment provided by entities other than the Telephone Company.

Customer Designated Premises

The premises specified by the customer for the provision of Access Service.
Customers

Any individual, partnership, association, joint-stock company, trust, corporation, or
governmental entity or other entity which subscribes to the services offered under

this tariff, including both Inter-exchange Carriers (1Cs) and End Users.

Common Channel Signaling Access Capability (CCSAC)

The connection between the customer's point of presence and the Signal Transfer
Point (STP) designated by the Telephone Company for the transport of signaling
information.

Common Line

A line, trunk, pay telephone line or other facility provided under the general and/or
local exchange service tariffs of the Telephone Company, terminated on a central
office switch. A common line-residence is aline or trunk provided under the
residence regulations of the local exchange service tariffs. A common line-business
is aline provided under the business regulations of the general and/or local
exchange service tariffs.

Data Transmission (107 Type) Test Line

An arrangement which provides for a connection to a signal source which provides
test signals for one-way testing of data and voice transmission parameters.
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2.6

Definitions (Cont’d)

Detail Billing

Thelisting of each message and/or rate element for which charges to a customer are
due on a bill prepared by the Telephone Company.

Digital Subscriber Line (DSL)

The term “Digital Subscriber Line (DSL)” denotes an access technology that allows
simultaneous voice and high speed data to be sent over local exchange service
facilities.

Direct- Trunked Transport

The term "Direct-Trunked Transport” denotes transport from the serving wire center
to the end office or from the serving wire center to the access tandem on circuits
dedicated to the use of a single customer.

Effective 2-Wire

A condition which permits the simultaneous transmission in both directions over a
channel, which does not insure independent information transmission in both
directions. Effective 2-wire channels may be terminated with 2-wire or 4-wire
interfaces.

Effective 4-Wire

A condition which permits the simultaneous independent transmission of
information in both directions over a channel. The method of implementing
effective 4-wire transmission is at the discretion of the Telephone Company
(physical, time domain, frequency-domain separation or echo cancellation
techniques).

End Office Switch

A local Telephone Company switching system where Telephone Exchange Service
customer common lines are terminated for purposes of interconnection to trunks.
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2.6  Definitions (Cont’d)

End User
Any customer of an interstate or foreign telecommunications service that is not a
carrier, except that a carrier shall be deemed to be an "end user” to the extent that
such carrier uses a telecommunications service for administrative purposes, without
making such service available to others, directly or indirectly.
Entrance Facility
An Entrance Facility is a Switched Access Service dedicated Local Transport
facility between the customer's serving wire center and the customer's designated
premises.
Entry Switch
See First Point of Switching.
Exchange
A unit established by the Telephone Company for the administration of
communications service in a specified area which usually embraces a city, town or
village and its environs. It consists of one or more central offices together with the
associated facilities used in furnishing communications service within that area.
Exit Message
The term "Exit Message" denotes an SS7 message sent to an end office by the
Telephone Company's tandem switch to mark the Carrier Connect Time when the
Telephone Company's tandem switch sends an Initial Address Message to an inter-
exchange customer.
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2.6

Definitions (Cont’d)

First Point of Switching

The first Telephone Company or centralized equal access provider location at which
switching occurs on the terminating path of a call proceeding from the customer
premises to the terminating end office and, at the same time, the last Telephone
Company or centralized equal access provider location at which switching occurs
on the originating path of a call proceeding from the originating end office to the IC
or customer premises.

Immediately Available Funds

A corporate or persona check drawn on a bank account for which funds are
available for use by the receiving party on the same day on which they are received
and include U.S. Federal Reserve bank wire transfers, U.S. Federal Reserve notes
(paper cash), U.S. coins, U.S. Postal Money Orders and New Y ork Certificates of
Deposit.

Individual Case Basis

A condition in which the regulations, if applicable, rates and charges for an offering
under the provisions of this tariff are developed based on the circumstances in each
case.

Initial Address Message

The Initial Address Message is an SS7 message sent in the forward direction to
initiate trunk set up, reserve an outgoing trunk and process the information about
that trunk along with other data relating to the routing and handling of the call to the
next switch.

I nterconnection Point

The V and H coordinates as determined in the NATIONAL EXCHANGE
CARRIERS ASSOCIATION, INC. TARIFF F.C.C. No. 4, of apoint where
facilities of the Telephone Company meet facilities of a connecting exchange
telephone company.
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2.6

Definitions (Cont’d)

Inter-exchange Carrier (1C) or Inter-exchange Common Carrier

Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged for hire in interstate or foreign communication by
wire or radio, between two or more exchanges.

Interstate Call

A term which denotes both interstate and foreign communications.

Intrastate Call

Any communications within a state subject to oversight by the state regulatory
commission.

Line Side Connection

A connection of atransmission path to the line side of alocal exchange switching
gystem.

Loop Around Test Line

An arrangement utilizing a Telephone Company central office to provide a means
to make certain two-way transmission tests on a manual basis. This arrangement
has two central office terminations, each reached by means of separate telephone
numbers and does not require any specific customer premises equipment.
Equipment subject to this test arrangement is at the discretion of the customer.

Message
See "Call".

Milliwatt (102 Type) Test Line

An arrangement in an end office which provides a 1,004 Hztone at 0 dBmO for
one-way transmission measurements towards the customer's premises from the
Telephone Company end office.
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General Regulations (Cont’ d)

2.6

Definitions (Cont’d)

Net Savage

The estimated scrap, sale, or trade-in value, less the estimated cost of removal.
Cost of removal includes the costs of demolishing, or otherwise disposing of the
material and any other applicable costs. Since the cost of remova may exceed
salvage value, net salvage may be negative.

Network Control Signaling

The transmission of signals used in the telecommunications system which perform
functions such as supervision (control, status, and charge signals), address signaling
(e.g., diding), caling and called number identifications, rate of flow, service
selection error control and audible tone signals (call progress signals indicating
re-order or busy conditions, alerting, coin denomination, coin collect and coin
return tones) to control the operation of the telecommunications system.

North American Numbering Plan

A three-digit area (Numbering Plan Area) code and a seven-digit telephone number
made up of athree-digit Central Office code plus afour-digit station number.

Off-Hook

The active condition of Switched Access or a Telephone Exchange Service line.
On-Hook

The idle condition of Switched Access or a Telephone Exchange Service line.

Open Circuit Test Line

An arrangement in an end office which provides an ac open circuit termination of a
trunk or line by means of an inductor of several Henries.
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Optical Carrier Channel
The term “Optical Carrier Channel” denotes the high speed optical communications
path for transporting information utilizing a Synchronous Optical Channel platform.
The channel is provided at transmission rates of 155.52 Mbps. (OC3) and 622.08
Mbps. (OC12).
Optical Carrier Rate (OC-N)
The term “Optical Carrier Rate” denotes the line rate being transmitted on an
optical carrier channel. A SONET transmission rate is equivalent to “N” times the
OC1 linerate of 51.84 Mbps..
Optical Carrier Rate Concatenated
The term “Optical Carrier Rate Concatenated” denotes the transmission of a
combined signal formed by linking together multiple individual signals.
Optical Carrier Termination
The term “Optical Carrier Termination” denotes the network interface on the
customer designated premises equipment that provides for an optical handoff.
Originating Direction
The use of access service for the originationof calls from an End User Premisesto
an IC Premises.
Overlap Outpulsing
The feature of the exchange access signaling system which permits initiation of
pulsing to the customer's premises before the calling subscriber has completed
dialing an originating call.
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Pay Telephone
Telephone Company or Payphone Service Provider provided instruments and
related facilities that are available to the general public for public convenience and
necessity, including public and semi-public telephones, and coinless tel ephones.
Point of Termination
The point of demarcation within a customer-designated premises at which the
Telephone Company's responsibility for the provision of Access Service ends.
Premises
A building or buildings on continuous property (except Railroad Right-of-Way,
etc.) not separated by a public highway.
Primary Exchange Carrier
Denotes the Local Exchange Telephone Company in whose exchange a customer's
first point of switching (i.e., dia tone office for Line Side) is located.
Prime Service Vendor
The term "Prime Service Vendor" denotes the status of the telephone company
when contracting directly with the user of TSP service.
Release Message
Theterm "Release Message" denotes an SS7 Message sent in either direction to
indicate that a specific circuit is being released.
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Registered Equipment
The customer's premises equipment which complies with and has been approved
within the Registration Provisions of Part 68 of the F.C.C.'s Rules and Regulations.
Secondary Exchange Carrier
Denotes the Local Exchange Telephone Company in whose exchange a Line Side
customer's end users end office is located and where the customer's first point of
switching is provided by a Primary Exchange Carrier who is not the same Exchange
Carrier as the Secondary Exchange Carrier.
Service Access Code
Denotes a 3 digit code in the NPA format which is used as the first three digits of a
10 digit address and which is assigned for specia network uses. Whereas NPA
codes are normally used for identifying specific geographical areas, certain Service
Access Codes have been alocated in the North American Numbering Plan to
identify generic services or to provide access capability. Examples of Service
Access Codes include the 800 and 900 codes. Service Access Codes routed other
than 900 are through a data base.
Service Switching Point (SSP)
An end office or tandem which, in addition to having SS7 and SP capabilities, is
also equipped to query centralized data bases.
Serving Wire Center
The wire center from which the customer designated premises would normally
obtain dia tone from the Telephone Company.
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Definitions (Cont’d)

Shortage of Facilities or Equipment

A condition which occurs when the Telephone Company does not have appropriate
cable, switching capacity, bridging or, multiplexing equipment, etc., necessary to
provide the Access Service requested by the customer.

Short Circuit Test Line

An arrangement in an end office which provides for an ac short circuit termination
of atrunk or line by means of a capacitor of at least four microfarads.

Signaling Point (SP)

An SS7 network interface element capable of originating and terminating SS7 trunk
signaling messages.

Signaling Point Of Interface (SPOI)

The interface point between the Telephone Company and its Access customers for
purposes of exchanging SS7 Signaling messages for CCS services.

Signaling System Seven (SS57)

The layered protocol used for standardized Common Channel Signaling in the
United States.

Signaling Transfer Point (STP)

A packet switch providing CCS Network Access performing CCS message routing
and screening.

Subcontractor

The status of the Telephone Company when contracting directly with a Prime
Service Vendor to provide TSP to a service user.
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Subtending End Office of an Access Tandem
An end office that has final trunk group routing through that tandem.
Synchronous Test Line
An arrangement in an end office which performs marginal operational tests of
supervisory and ring-tripping functions.
Tandem Switched Transport
Transport from the serving wire center to the end office, or from the tandem to the
end office, that is switched at a tandem.
Terminating Direction
The use of Access Service for the completion of calls from an Inter-exchange
Carrier premises to an End User Premises.
Synchronous Optical Network (SONET)
The term “ Synchronous Optical Network (SONET)” denotes a North American
Standard for high speed synchronous optical channels having minimum
transmission rates of 51.84 Mbps. The standard SONET optical carrier rate of 51.84
Mbps, Is called OC1; the equivalent electrical signal rateis caled STS-1. SONET
standardizes higher transmission bit rates, “OCN”, as exact multiples of OC1 (N X
51.84 Mbps.). For example, OC3 equals 3 X 51.84 Mbps.
Synchronous Test Line
The term “ Synchronous Test Ling” denotes an arrangement in an end office which
performs marginal operational tests of supervisory and ring-tripping functions.
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Termination Liability

The amount which will be billed if services using specially constructed facilities are
terminated prior to the expiration of the Termination Liability Period.

Toll Free Number Database

Theterm “Toll Free Number (TFN) Database” refers to the use of database
technology to determine to which access customer an originating TFN call isto be
delivered. An originating TFN call is a call made with the prefix 1+800, 1+888,
1+877, 1+866, 1+855, 1+844, 1+833 or 1+822. These calls may aso be referred to
as 8XX calls. The TFN Database routes calls to an access customer based on the
dialed ten digit TFN number. Initialy, the Toll Free Number Database will provide
routing information for calls utilizing 800, 888 and 877 tall free numbers. The Tall
Free Number Database will be expanded, as required, at a later date to include
routing for 866, 855, 844, 833 and 822 toll free numbers. Until that time, toll free
number calls, other than those originated as 1+800, 1+888, or 1+877 will not be
completed.

Transmission Measuring (105 Type) Test Line

An arrangement in an end office which provides far-end access to a recorder and
permits two-way |oss and noise measurements to be made on trunks from a near
end office.

Transmission Path

An electrical path capable of transmitting signals within the range of the service
offering, e.g., avoice grade transmission path is capable of transmitting voice
frequencies within the approximate range of 300 to 3,000 Hz. A transmission path
is comprised of physical or derived facilities corsisting of any form or
configuration of plant typically used in the telecommunications industry.

Trunk

A communications path connecting two switching systems in a network, used in the
establishment of an end-to-end connection.
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Trunk Group

A set of trunks which are traffic engineered as a unit for the establishment of
connections between switching systems in which al of the communications paths
are interchangeable.

Trunk Side Connection

The connection of atransmission path to the trunk side of alocal exchange
switching system. This type of connection is used when providing Trunk Side
Switched Access Service.

Two-Wire to Four-Wire Conversion

An arrangement which converts a four-wire transmission path to a two-wire
transmission path to alow afour-wire facility to terminate in a two-wire entity
(e.g., acentral office switch).

V and H Coordinates Method

A method of computing airline miles between two points by utilizing an established
formulawhich is based on the vertical and horizontal coordinates of the two points.

WATS Serving Office

The term "WATS Serving Office" denotes a Telephone Company designated
serving wire center where switching, screening and/or recording functions are
performed in connection with the closed-end of WATS or WATS-type services.
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Wire Center

A building in which one or more central offices, used for the provision of
Telephone Exchange Services, are located.
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3.

Federal Universal Service Charge

3.1

Genera

The Federal Universa Service Charge (FUSC) recovers the Telephone Company’s
contribution to various federal universal service funds. The Telephone Company
will apply the FUSC morthly surcharge to the total billed charges for interstate
telecommunication services ordered by end users, as described below.

The FUSC as et forth in NATIONAL EXCHANGE CARRIER ASSOCIATION,
INC. TARIFF F.C.C. No. 5. will be hilled by the Telephone Company when the
Telephone Company is required to contribute to the universal service funds.

The FUSC rate will not apply to any local exchange service lines purchased by end
users participating in the Lifeline assistance program. The FUSC Access Services
Revenue Surcharge will not apply on any local exchange or interstate special access
services purchased by customers that resell these services to end users as part of an
interstate telecommunications service and are required to contribute to the various
federal universal service funds. In case of adispute regarding whether the customer
isreselling services and contributing to the various federal universal service funds,
the Telephone Company may request a signed certification to the effect from the
customer.

Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004

Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Origina Page 72

South Central Rural Telephone Cooperative

ACCESSSERVICE

4.

End User Access Service

4.1 General Description

The Telephone Company will provide End User Access Service to End Users who
obtain local exchange service from the Telephone Company under its local
exchange tariffs.

End User Access provides for the use of an End User Common Line (EUCL)
service by an end user.

4.2 Limitations
(A) Exclusons

Telephone number, detail billing, directory listings and intercept
arrangements are not included with End User Access.

(B) TheFedera Lifeine Service program is designed to provide a credit to
monthly end user access charges for qualifying low income residentia
subscribers. The Telephone Company is designated as an eligible
telecommunications carrier for Lifeline Service and when aresidentia end
user qualifies for Lifeline Service in association with local exchange service
of the Telephone Company, the EUCL rate as set forth in 12.1.1 following is
waived.

4.3 Undertaking of the Telephone Company

(A)  The Telephone Company will provide the use of an EUCL for accessto
interstate access services when the End User obtains local telephone
exchange service.

(B)  The Telephone Company will be responsible for contacts and arrangements
with end users for the billing of End User Access charges.
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4.

End User Access Service (Cont’d)

44 Payment Arrangements and Credit Allowance

4.5

(A)  Minimum Period

The minimum period for which EUCL End User Access is provided and for

which charges are applicable is the same as the service with which it is

associated.

1) Those EUCL 's associated with alocal exchange telephone service
will have the same minimum period as described in the exchange
tariff for the associated service.

(B)  Cancellation of Application
End User Access is cancelled when the order for the associated service is
cancelled. No cancellation charges apply.

(C)  Changesto Orders

When changes are made to orders for the local exchange service associated

with End User Access, any necessary changes will also be made for End

User Access. No charges will apply.

Rate Regulations

(A)  End User Access charges will be billed to the End User of the associated
local telephone exchange service.

(B) TheEUCL rate applies on a per line basis to single and multi- line

subscribers including Centrex Co Subscribers. Multi- line subscribers
include those end users who are provided more than one local exchange
service including semipublic service by the Telephone Company. The
EUCL rate will be assessed when a Payphone Service Provider obtains an
exchange service line for the purposes of offering pay telephone service.
Rates for EUCL are set forth in Section 12.1.1, following.
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45  Rae Regulations (Cont’d)

(B)

(F)

When aresidentia end user is provided a local exchange service and the
local exchange rate is reduced for end users eligible for a telephone lifeline
assistance plan approved by the FCC as provided for in paragraph 54.403 of
Part 54 of the FCC Rules and Regulations, the federal baseline Lifeline
support amount shall be pursuant to Title 47 CFR Part 54.403 per qualifying
low income consumer.

When aresidential end user is provided alocal exchange service and the
local exchange rate for the end user is reduced for end users meeting a state
established means test that is subject to verification, pursuant to paragraph
54.403 of Part 54 of the FCC Rules and Regulations, the federal additional
Lifeline support amount shall be equal to the amount set forth in
NATIONAL EXCHANGE CARRIER ASSOCIATION, INC. TARIFF
F.C.C. No. 5. per qualifying low income consumer.
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5. Ordering Options For Switched And Special Access Service

5.1

Genera

This section sets forth the order related regulations and charges for Switched and
Special Access Services. These regulations and charges are in addition to other
applicable regulations and charges as set forth in other sections of this tariff.

5.1.1 Ordering Conditions

In ordering access service, the customer assumes responsibility for the
payment of all charges associated withthe use of facilities and/or capacities
ordered. In the case of jointly used facilities, the customer owning or
leasing the facilities will be responsible for al usage not directly attributable
to other customers.

A customer may order any number of services of the same type and between
the same premises on a single Access Order.

The ordering customer must provide a copy of the access order to the
Telephone Company. The customer shall provide al information necessary
for the Telephone Company to provide and bill for the requested service. In
addition to the order information required in Section 5.2, following, the
customer must also provide:

- Customer name and premises address(es).

- Billing name and address (when different from customer name
and address).

- Customer contact name(s) and telephone number(s) for the
following provisioning activities:

order negotiation

order confirmation

interactive design

installation

billing

grODNDE

Ordersfor Line Side Switched Access Service shall bein lines.
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

51  Generd (Cont’d)

5.1.2 Provision of Other Services

Other services as described in Sections 9.1 and 9.2, following, may be
ordered in conjunction with the order for Access Service. All rates and
charges set forth in Section 12.4.2(A)&(B), following, will apply in addition
to the rates and charges for the Access Service with which they are
associated.

International blocking service is provided to end users and Line Side
customers as described in Section 9.3.5, following. The nonrecurring
charge set forth in Section 12.4.2(F), following, is applicable as described in
Section 9.3.5, following.

5.2  Access Order

An Access Order is used by the Telephone Company to provide a customer Access
Service as follows:

Switched Access Service as set forth in Section 6., following.

Special Access Service as set forth in Section 7., following.

Digital Subscriber Line Access Services as set forth in Section 8., following.
Other Services as set forth in Section 9., following.

When ordering Switched Access service, the customer must specify the
directionality of the service and whether the serviceisto be provided as (1) Direct
Trunked Transport from the serving wire center to the end office or (2) Direct
Trunked Transport from the serving wire center to a tandem which connects with
Tandem Switched Transport from the tandem to the end office. When all or a
portion of service is ordered as Direct Trunked Transport, the customer must
specify the type and quantity of Direct Trunked Transport facility (e.g., Voice
Grade, High Capacity DS1 or DS3, or Synchronous Optical Channel OC3 or OC12)
and the hubs or ADM equipped wire centers involved.
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.2

Access Order (Cont’ d)

The Customer must also specify the type of Entrance Facility to be used for
Switched Access (e.g., Voice Grade, High Capacity or Synchronous Optical
Channel). For High Capacity or Synchronous Optical Channel Entrance Facilities,
the customer must specify the facility assignment and the channel assignment for
each trunk..

Direct Trunked Transport is available at al tandems and at all end offices except
those identified in NATIONAL EXCHANGE CARRIER ASSOCIATION, INC.
TARIFF F.C.C. No. 4. as not having the capability to provide Direct Trunked
Transport. Direct Trunked Transport is not available: (1) from end offices that
provide equal access through a Centralized Equal Access arrangement, (2) from end
offices that lack recording or measurement capability, and (3) from NonService
Switching Point (SSP) equipped end offices that can not accommodate direct
trunking of originating 800 calls.

A customer's Loca Transport may be connected to the Entrance Facility of another
customer, providing the other customer submits a Letter of Authorization for this
connection and assumes full responsibility for the cost of the Entrance Facility.

When the customer has both Tandem Switched Transport and Direct Trunked
Transport at the end office, the customer will be provided Alternate Traffic Routing
as set forth in Section 6.3.6(A)(1)(n), following.
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.2  Access Order (Cont’d)

(A)  Line Side Switched Access Service

Orders for Line Side Switched Access Service shall bein lines.

When placing an order for Access Service, the customer shall provide, a a
minimum, the following information:

(@D} The number of lines and the first point of switching (i.e., dial tone
office).

(2) The customer shall specify whether the off-hook supervisory signaling is
provided by the customer's equipment before the

(3) Called party answers, or is forwarded by the customer's equipment when
the called party answers.
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.2  Access Order (Cont’d)

(A)

(B)

Line Side Switched Access Service (Cont’d)

(4)

Q)

(6)

The customer shall specify which lines are to be arranged in
multiline hunt group arrangements and which are to be provided as
single lines.

A projected Percentage of Interstate Use (PIU) as specified in
Section 2.3.9, preceding.

The Inter-exchange Carrier to which the service will be connected
or, in the alternative, specify the means by which the Line Side
access communications are transported to another state.

Trunk Side Switched Access Service

@D

e

©)

The Telephone Company end office where service is requested or
the access tandem switch for non MTS/WATS providers.

The number and type of busy hour minutes of capacity (BHMC)
requested from the customer designated premises to the end office.

The customer designated premises where service is requested.
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.2  Access Order (Cont’d)

(B)  Trunk Side Switched Access Service (Cont’d)

(4)

Q)

Customers order Trunk Side Access by specifying the number of
trunks desired between customer designated premises and an entry
switch. When ordering by trunk quantities rather than BHMC
guantities to an access tandem, the customer must aso provide the
Telephone Company an estimate of the amount of traffic it will
generate to and/or from each end office subtending the access
tandem to assist the Telephone Company in its own efforts to project
future facility requirements.

For Toll Free Number Data Base Access Service, as described in
Section 6.3.6(A)(4)(a), following, the customer must order Trunk
Side to those access tandems or end offices designated as Service
Switching Points (SSP) for Toll Free Number Data Base Access
Servicein National Exchange Carrier Association, Inc. Tariff
F.C.C No. 4, Wire Center Information. Direct trunk routes can only
be provided from end offices equipped to query centralized data
bases. All traffic originating from end offices not equipped to
provide SS7 signaling and routing require routing via an access
tandem where SSP functionality is available.
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.2  Access Order (Cont’d)

(B)  Trunk Side Switched Access Service (Cont’d)

(6) To comply with SS7 Signaling requirements, the following will aso
be required:

) For Trunk Side with SS7 Signaling, the customer shall
specify:

Q) A reference to existing signaling connections or
reference to arelated signaling connection order.

2 SS7 Signaling Local Switching options, if any.

3 The number of BHMC or trunks required for or to be
converted to an SS7 Signaling capability.

4 Optional features as specified in Section 6.
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.2  Access Order (Cont’d)

(C)  Specia Access Services

D
e
©)

(4)

©)

The type of service requested (Metallic, Voice Grade, €tc.)
The customer designated premises or hubs involved.

The channel interface, technical specification package and options
desired.

When requesting Specia Access Service, the customer must certify
that the traffic consists of more than ten percent interstate traffic.

Specia Access or Direct Trunked Transport Service may be ordered
for connection with Line Side or Trunk Side Switched Access
Service at Telephone Company designated WATS Serving Offices
(WSOs) for the provision of WATS or WATS-type Services and
may be ordered separately by a customer other than the customer
which orders the Line Side or Trunk Side Switched Access Service.
For the Specia Access Service the customer shall specify the
customer designated premises at which the Special Access Service
terminates, the type of line (i.e., two-wire or four-wire), the type of
calling (i.e., originating, terminating, or two way) and the type of
Supervisory Signaling.

When the optional screening, switching and/or recording functions
are not provided at the customer serving wire center, Channel
Mileage, as set forth in Section 7.2.1, following, must be ordered
between that wire center and the nearest WSO where the screening,
switching and/or recording functions can be provided.
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.3 Cadculation of Busy Hour Minutes of Capacity (BHMC)

(A)

Determination of Busy Hour Minutes of Capacity (BHMCQC)

It is the responsibility of the customer to determine the BHMC when
ordering Trunk Side or CCSAC Switched Access Service.

The BHMC may be determined by the customer in the following manner.
For each day (8 am to 11 p.m., Monday through Friday, excluding national
holidays), the customer shall determine the highest number of minutes of
use for asingle hour (e.g., 55 minutes in the 10-11 AM hour).

The customer shall, for the same hour period (i.e., busy hour) for each of
twenty consecutive business days, pick the twenty consecutive business
daysin acaendar year which add up to the largest number of minutes of
use. Both originating and terminating minutes shall be included. The
customer shall then determine the average busy hour minutes of capacity
(i.e,, BHMC) by dividing the largest number of minutes of use figure for the
same hour period for the consecutive twenty business day period by 20.
This computation shall be performed for each end office the customer
wishesto serve.

The total BHMC by type for each end office will be converted to
transmission paths using standard Telephone Company traffic engineering
methods.

The customer shall work cooperatively with the Telephone Company or its
agent for CCSAC interconnection to determine the number of SS7 signaling
connections required to handle its signaling traffic.
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.4

5.5

Access Order Service Intervals

To the extent the Access Service can be made available with reasonable effort, the
Telephone Company will provide Access Service in accordance with the customer's
requested interval. The Telephone Company is not responsible for any delays
caused by any other connecting exchange tel ephone company in the provision of
service to the customer's point of termination.

If, in order to meet the customer's requested service date, work must be performed
outside scheduled work hours, Additional Labor charges as described in Section 9,
following, will apply.

When the Telephone Company has identified in National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4, Wire Center Information that it has not
received a bona fide request for Direct Trunked Transport and a customer
subsequently orders Direct Trunked Transport, the Telephone Company will work
cooperatively with the customer to provide Direct Trunked Transport within 90
days of receipt of an order.

Access Order Modifications

The customer may request a modification of its Access Order prior to the service
date. The Telephone Company will make every effort to accommodate a requested
modification when it is able to do so with the normal work force assigned to
complete such an order within normal business hours. If the modification cannot be
made with the normal work force during normal business hours, the Telephone
Company will notify the customer that additional labor and/or engineering charges
will apply. If the customer still desires the Access Order modification and agrees to
any additional charges which may apply, the Telephone Company will schedule a
new service date. Additional labor or engineering charges as described in Section

9, following, will apply.
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Ordering Options for Switched and Special Access Service (Cont’ d)

5.5

Access Order Service Modifications (Cont’ d)

(A)

(B)

Service Date Change

Access Order service dates may be changed, but the new service date may
not exceed the Original service date by more than 30 calendar days. If the
customer requested service date is more than 30 calendar days after the
Original service date, the order will be cancelled by the Telephone
Company and reissued. The appropriate cancellation charges as set forth in
Section 5.6(B), following, will apply. If the Telephone Company
determines it can accommodate the customer's request with the normal work
force during normal business hours and without delaying service dates for
orders of other customers, a new service date may be established that is
prior to the Original service date. No charges will apply.

If the requested service date is changed to an earlier date, and the Telephone
Company determines additional labor or extraordinary costs are necessary to
meet the request, the customer will be notified by the Telephone Company
that Additional Labor Charges, as described in Section 9, following, may

apply.

Change in Lines or Capacity

Any increase in the number of Special Access Service channels or Switched
Access Service lines, trunks or busy hour minutes of capacity will be treated
as anew Access Order (for the increased amount only).

Any decrease in the number of ordered Special Access Service channels or
Switched Access Service lines, trunks or busy hour minutes of capacity will
be treated as a partial cancellation and the charges as set forth in Section
5.6(B), following, will apply.
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5.6 Cancdlation of an Access Order

(A) A customer may cancel an Access Order for the installation of service on
any date prior to the service date. The cancellation date is the date the
Tdephone Company receives written or verbal notice from the customer
that the order isto be cancelled. The verbal notice must be followed by
written confirmation within 10 days. |If the customer is unable to accept
Access Service within 30 days after the service date, at the customer's
option, service will be cancelled and charges set forth in (B), following, will
apply, or billing for the access service will commence on the 31st day after
the service date.

(B)  When acustomer cancels an Access Order, a Cancellation Charge will apply
as follows:

@ Installation of Switched or Special Access Service facilitiesis
considered to have started when the Telephone Company incurs any
cost in connection with the installation. Where installation of access
facilities has been started prior to the cancellation, the charges
specified in (@) or (b), following, whichever is less, shall apply.

€) A charge equal to the non-recoverable cost of equipment and
material ordered, provided or used, plus the nonrecoverable
cost of instalation and remova including the costs of
engineering, labor, supervision, transportation, right-of-way
and other associated costs less actual net salvage received
after disposal of facilities.

(b) The charge for the minimum period of Switched or Special
Access Service ordered by the customer.

2 Where the customer cancels an Access Order prior to the start of
installation of access facilities, no charges shall apply.

Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004
Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Origina Page 87
South Central Rural Telephone Cooperative
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.6  Cancdllation of an Access Order (Cont’d)

(C)  If the Telephone Company misses a service date by more than 30 days due
to circumstances over which it has direct control (excluding, e.g., Acts of
God, governmental requirements, work stoppages and civil commotions),
the customer may cancel the Access Order without incurring cancellation
charges.

5.7 Sdection of Facilities for Access Orders

The Telephone Company will make a reasonable effort to accommodate a customer
reguest for a specific transmission path. The Telephone Company will make the
final determination as to transmission paths utilized in the provision of service.

5.8 Minimum Period

The minimum period for which Access Service is provided and for which charges
are applicable is one month.

When Access Service is disconnected prior to the expiration of the minimum
period, charges are applicable for the balance of the minimum period.

The Minimum Period Charge for monthly billed services will be determined as
follows:

(A)  For Switched Access Service the minimum period charge is set forth in
Section 6.7.3, following.

Switched Access usage rated services (i.e., End Office, and Tandem
Switched Transport) have no minimum period. The minimum period for
which all other Access Serviceis provided and for which charges are
applicable, is one month.
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.8

5.9

Minimum Period (Cont’ d)

(B)

For Specia Access Service and flat rated Switched Access Service, the
charge for a month or fraction thereof is the applicable monthly rate for the
service as set forth in Section 12.2(B)(1) & (4) and Section 12.3, following,
plus any optional features or nonrecurring charges that may apply.

The minimum period for Program Audio Specia Access Servicesis one day
even though the service will be provided only for the duration of the event
specified on the order (e.g., one-half hour, two hours, five hours, etc.). The
minimum period for Switched Access High Capacity DS1 Entrance
Facilities and Direct Trunked Transport is one month. The minimum period
for High Capacity DS1 Specia Access Services is one month, as set forth in
Section 7.2.5(B)(3), following.

Access Orders For Services Provided By More Than One Telgphone Company

Access Service provided by more than one Telephone Company are Services where
one end of the Local Transport or Channel Mileage element isin the operating
territory of one Telephone Company and the other end of the element isin the
operating territory of a different Telephone Company or where the Interim NXX
Translation Optional Feature or Toll Free Number Data Base Access Service and
the end office are not provided by the same Telephone Company.
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5.9 Access Orders For Services Provided By More Than One Tel ephone Company

(Cont’d)

(A)

Multiple Company (Interconnection Point) Billing

Each Telephone Company will provide its portion of the Access Service
within its operating territory to an interconnection point(s) (IP) with the
other Telephone Company(s). The interconnection point(s) and Billing
Percentages will be determined by the Telephone Companies involved in
providing the Access Service and listed in National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4. Each Telephone Company will bill
the customer for its portion of the service as set forth Section 2.4.5,
preceding. All other appropriate charges in each Telephone Company tariff
are applicable.

For the service(s) ordered as set forth following, the customer must also
supply a copy of the order to the Telephone Company in whose operating
territory a customer designated premises is located and any other Telephone
Company(s) involved in providing the service. Additionally, when service
is provided through a Centralized Equal Access provider, the customer must
supply acopy of the order to that provider.

(@D} For Line Side Switched Access Service, the customer must place an
order with the Telephone Company in whose territory the first point
of switching is located, (i.e., Line Side - dial tone office).

2 For Trunk Side Switched Access Service, the customer must place
an order with the Telephone Company in whose territory the end
office is located.

3 Except for Special Access Service provided as set forth in (4) or (5),
following, the customer may place the order for a Special Access
Service with either Exchange Telephone Company.
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.9 Access Orders For Services Provided By More Than One Tel ephone Company
(Cont’d)

(A)  Multiple Company (Interconnection Point) Billing (Cont’ d)

4 For Special Access Service involving a hub(s), the customer must
place the order with the Telephone Company in whose territory the
hub(s) is located.

(5) For Specia Access Service to be interconnected with Switched
Access Services at Telephone Company designated WATS Serving
Offices for the provision of WATS or WATS-type Services, the
customer must place an order with each Telephone Company in
whose territory the end office and the WATS Serving Office are
located, if they are not collocated.

(6) For initiation, additions, changes or deletions to Interim NXX
Trandated Service Access Code(s), the customer must place an order
with the Telephone Company who provides the Customer
Identification Function for Service Access Codes. The customer
must also provide a copy of the order to the Telephone Companies
subtending the office providing Customer Identification.

(B)  For the service(s) ordered as set forth preceding, the customer must also
supply acopy of the order to the Telephone Company in whose operating
territory a customer designated premises is located and any other Telephone
Company(s) involved in providing the service.
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6.

Switched Access Service

6.1

Genera

Switched Access Service, which is available to customers for their use in furnishing
their servicesto end users, provides a communication path between a customer's
premises and an end user's premises. It provides for the use of common
terminating, switching and trunking facilities and common subscriber plant of the
Telephone Company. Switched Access Service provides for the ability to originate
calls from an end user's premises to a customer's premises, and to terminate calls
from a customer's premises to an end user's premises in the market area where it is
provided. Specific references to material describing the elements of Switched
Access Service are provided in Section 6.2, following.

Rates and charges for Switched Access Service depend generally on the specific
Line Side or Trunk Side service ordered by the customer, e.g., for MTS or WATS
servicesor MTS/WATS equivalent services, Interim NXX Translation Optional
Feature or Toll Free Number Data Base Access Service. Rates and Charges for
Switched Access Service are set forth in Section 12.2, following. The application
of rates for Switched Access Service is described in Section 6.7.1, following.

The provision of each Line Side or Trunk Side service requires Local Transport
facilities, including an Entrance Facility where required, and the appropriate End
Office functions. In addition, Special Access Service may, at the option of the
customer, be connected with Line Side or Trunk Side at Telephone Company
designated WATS Serving Offices.

There are specific transmission specifications that have been identified for the
provision of Line Side and Trunk Side services. The technical specifications for the
Entrance Facility and Direct Trunked Transport are the same as those set forth in
Section 7.2.2 and 7.2.5, following, for Voice Grade and High Capacity services.
The specifications provided are dependent on the Interface Group and the routing of
the service, i.e., whether the service is routed directly to the end office or viaan
access tandem. The parameters for the transmission specifications are set forth in
Section 11, following.
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6. Switched Access Service (Cont’d)

6.2 Rate Categories

There are three rate categories which apply to Switched Access Service:

- Loca Transport
- End Office
Local Switching
- Toll Free Number Data Base Access Service

The Line Side and Trunk Side services offered by the Telephone Company are
described in Section 6.3, following. Premium rates apply for al Trunk Side
Switched Access connections on an access minute basis. Originating Trunk Side
accessis available to all customers when used to provide the Interim NXX
Customer Identification optional feature. Access minutes are determined as
described in Section 6.7.4, following. Premium rate classifications are described in
Section 6.7.1(B), following. The following diagram depicts a generic view of the
components of Switched Access Service and the manner in which the components
are combined to provide a complete Access Service.
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6. Switched Access Service (Cont’d)

6.2 Rate Categories (Cont’d)

SWITCHED ACCESS SERVICE

Customer Customer
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End User End Office Wire Center  Premises

- Direct Trunked Transport
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6.

Switched Access Service (Cont’d)

6.2

Rate Categories (Cont’ d)

(A)

Local Transport

Local Transport provides the transmission and tandem switching facilities
between the customer designated premises and each end office switch of the
Telephone Company where the customer's traffic is switched when
originating and terminating the customer's traffic. Some Local Transport
rate elements are distance sensitive, while others are non-distance sensitive.

If the customer utilizes the facilities of another connecting exchange carrier
to access the Telephone Company end office switch for the provision of
switched access service, the Local Transport charge will provide facilities
between the end office switch and the interconnection point with the
connecting exchange carrier.

Loca Transport is a two-way voice frequency transmission path composed
of facilities determined by the Telephone Company in accordance with the
customer's order. The two-way voice frequency transmission path permits
the trangport of callsin the originating direction (from the end user end
office switch to the customer's designated premises) and in the terminating
direction (from the customer's designated premises to the end office switch),
but not smultaneoudly. The voice frequency transmission path may be
comprised of any type of plant capable of the transmission of voice and
associated telephone signals within the frequency bandwidth of
approximately 300 to 3,000 HZ. The customer must specify the choice of
facilities (i.e., Voice Grade 2- or 4-wire or High Capacity DS1) to be used in
the provision of the Direct Trunked Transport or Entrance Facility.
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6.

Switched Access Service (Cont’d)

6.2

Rate Categories (Cont’ d)

(A)

Local Transport (Cont’d)

The customer must specify when ordering Direct Trunked Transport, (1) the
type of facilities to be used (i.e., Voice Grade or DS1), (2) the directionality
of the service, and (3) when multiplexing is required, the hub(s) at which the
multiplexing will be provided.

Additionally, when service is to be routed through an access tandem switch,
Direct Trunked Transport will be provisioned between the serving wire
center and the tandem.

When the customer has both Tandem Switched Transport and Direct
Trunked Transport at the same end office, the customer will be provided
Alternate Traffic routing, where available, as set forth in Section
6.3.6(A)(1)(n), following.

Direct Trunked Transport is available at all tandem offices of the Telephone
Company.

Local Transport is provided at the rates and charges set forth in Section
12.2(B), following. The application of these rates with respect to individual
Line Side and Trunk Side servicesis as set forth in Section, 6.3, following.
When more than one Telephone Company is involved in providing the
Switched Access Service, the Local Transport rates are applied as set forth
in Section 2.4.5, preceding.
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6. Switched Access Service (Cont’d)

6.2  Rate Categories (Cont’d)

(A)  Loca Transport (Cont’d)

1) Non-Distance Sensitive Rate Elements

@

Entrance Facility

The Entrance Facility recovers a portion of the costs
associated with the communications path between a customer
designated premises and the serving wire center of that
premises. Included as part of the Entrance Facility isa
standard channel interface arrangement which defines the
technical characteristics associated with the type of facilities
to which the access service is to be connected at the customer
designated premises and the type of signaling capability, if
any.

Two types of Entrance Facility are available: (1) Voice Grade
2- or 4-wire (an analog channel with an approximate
bandwidth of 300 to 3,000 hz), and (2) High Capacity DS1
(an isochronous seria digital channel with arate of 1.544
Mbps). The minimum period for which a DS1 Entrance
Facility is provided is twelve months.

One charge applies for each Entrance Facility that is
terminated at a customer designated premises. This charge
will apply even if the customer designated premises and the
serving wire center are collocated in a Telephone Company
building.

At customer request, its Local Transport may be connected to
the Entrance Facility of another customer, providing the other
customer submits a Letter of
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6. Switched Access Service (Cont’d)

6.2 Rate Categories (Cont’d)

(A)  Loca Transport (Cont’d)

1) Non-Distance Sensitive Rate Elements (Cont’ d)

@

(b)

Entrance Facility (Cont’d)

Authorization for this connection and assumes full
responsibility for the cost of the Entrance Facility.

Multiplexin

DS1 to Voice Grade Multiplexing charges apply when aHigh
Capacity DS1 Entrance Facility or High Capacity DS1 Direct
Trunked Facility is connected with Voice Grade Direct
Trunked Transport. However, a DS1 to Voice Grade
Multiplexing charge does not apply when a High Capacity
DS1 Entrance Facility or High Capacity DS1 Direct Trunked
Transport isterminated at an electronic end office and only
Switched Access Serviceis provided over the DSL1 facility
(i.e., Voice Grade Specia Access channels are not derived).
The DSL1 to Voice multiplexer will convert a 1.544 Mbps
channel to 24 Voice Grade channels.
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6. Switched Access Service (Cont’d)

6.2  Rate Categories (Cont’d)

(A)  Loca Transport (Cont’d)

2 Distance Sensitive Rate Elements

@ Direct Trunked Transport

The Direct Trunked Transport rate elements recover a portion
of the cost associated with a communications path between
the serving wire center and the end office or serving wire
center and a tandem on circuits dedicated to the use of a
single customer.

Direct Trunked Transport is available to all tandems of the
Telephone Company.
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6. Switched Access Service (Cont’d)

6.2 Rate Categories (Cont’d)

(A)  Loca Transport (Cont’d)

2 Distance Sensitive Rate Elements(Cont’ d)

@

Direct Trunked Transport (Cont’ d)

Two types of Direct Trunked Transport are available: (1)
Voice Grade (an analog channel with an approximate
bandwidth of 300 to 3,000 Hz), and (2) High Capacity DS1
(an isochronous serial digital channel with arate of 1.544
Mbps). The minimum period for which a High Capacity DS1
Direct Trunked Transport is provided is twelve months.

DS1 Direct Trunked Transport can not be terminated at end
offices that are not identified as hub offices that provide DS1
to Voice Grade multiplexing or are not electronic end offices.
Offices that provide multiplexing are identified in National
Exchange Carrier Association, Inc. Tariff F.C.C. No. 4,
Wire Center Infor mation.

Direct Trunked Transport rates, as described in Section
12.2(B)(4), following, consist of a Direct Trunked Facility
rate which is applied on a per mile basis and a Direct
Trunked Termination rate which is applied at each end of
each measured segment of the Direct Trunked Facility (e.g.,
at the end office, hub, and serving wire center).
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6. Switched Access Service (Cont’d)

6.2 Rate Categories (Cont’d)

(A)  Loca Transport (Cont’d)

2 Distance Sensitive Rate Elements(Cont’ d)

@

(b)

Direct Trunked Transport (Cont’ d)

The Direct Trunked Facility rate recovers a portion of the
costs of the transmission facilities, including intermediate
transmission circuit equipment, between the end points of the
interoffice circuits.

The Direct Trunked Termination rate recovers a portion of
the costs of the circuit equipment that is necessary for the
termination of eachend of the Direct Trunked Facility.

Tandem Switched Transport

The Tandem Switched Transport rate elements recover a
portion of the costs associated with a communications path
between atandem and an end office on circuits that are
switched at a tandem switch.

Tandem Switched Transgport rates consist of a Tandem
Switching rate, a Tandem Switched Facility rate, and a
Tandem Switched Termination rate.
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6. Switched Access Service (Cont’d)

6.2 Rate Categories (Cont’d)

(A)  Loca Transport (Cont’d)

2 Distance Sensitive Rate Elements(Cont’ d)

(b)

Tandem Switched Transport (Cont’d)

The Tandem Switched Transport Termination rate recovers a
portion of the costs of switching traffic through an access
tandem. The Tandem Switching rate specified in
12.2(B)(2)(a) following is applied on a per access minute per
tandem basis for all originating and all terminating minutes
of use switched at the tandem. Tandem locations are
identified in NATIONAL EXCHANGE CARRIER
ASSOCIATION, INC. TARIFF F.C.C. NO. 4, WIRE
CENTER INFORMATION.

The Tandem Switched Transport Facility rate recovers a
portion of the costs of transmission facilities, including
intermediate transmission circuit equipment, between the end
points of interoffice circuits. The Tandem Switched Facility
rate specified in 12.2(B)(2)(b) following is applied on a per
access minute per mile basis for all originating and
terminating minutes of use routed over the facility.
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6. Switched Access Service (Cont’d)

6.2 Rate Categories (Cont’d)

(A)  Loca Transport (Cont’d)

2 Distance Sensitive Rate Elements(Cont’ d)

(b) Tandem Switched Transport (Cont’d)

The Tandem Switched Termination rate recovers a portion of
the costs of circuit equipment necessary for the termination
of each erd of each measured segment of the Tandem
Switched Facility. The Tandem Switched Termination rate
specified in 12.2(B)(2)(b) following is applied on a per
access minute basis (for al originating and terminating
minutes of use routed over the facility) at each end of each
measured segment of Tandem Switched Facility (e.g., at the
end office, Feature Group A dia tone office, host office and
the access tandem). When the Tandem Switched Facility
mileage is zero, neither the Tandem Switched Facility rate
nor the Tandem Switched Termination rate will apply.
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6. Switched Access Service (Cont’d)

6.2 Rate Categories (Cont’d)

(A)

Local Transport (Cont’d)

©)

(4)

Interface Groups

As aresult of the customer's access order and the type of Telephone
Company transport facilities serving the customer's premises, the
need for signaling conversions or two-wire to four-wire conversions,
or the need to terminate digital or high frequency facilities in channel
bank equipment may require that Telephone Company equipmert be
placed at the customer's designated premises. For example, if a
voice frequency interface is ordered by the customer and the
Telephone Company facilities serving the customer's designated
premises are digital, then Telephone Company channel bank
equipment must be placed at the customer's designated premisesin
order to provide the voice frequency interface ordered by the
customer.

Nonchargeable Optional Features

Where transmission facilities permit, the Telephone Company will,
at the optionof the customer, provide the following non-chargeable
optional features in association with Local Transport.

- Supervisory Signaling
- Customer Specified Entry Switch Receive Level
- Customer Specification of Local Transport Termination
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6.

Switched Access Service (Cont’d)

6.2 Rate Categories (Cont’d)

(B) EndOffice

The End Office rate category provides the local end office switching and
end user termination functions necessary to complete the transmission of
Switched Access communications to and from the end users served by the
local end office. The End Office rate category includes the Local Switching
and Line Termination rate elements.

@ Local Switching

The Local Switching rate element provides the local end office
switching functions associated with Line Side and Trunk Side and
the transport termination for the trunk side arrangements which
terminate the Loca Transport facilities. The LS2 rate applies to both
Line Side and Trunk Side services providing Switched Access
Service, including providers of MTS and WATS.

2 Directory Assistance Information Surcharge

Directory Assistance Information Surcharge rates are assessed to a
customer based on the total number of access minutes. Directory
Assistance Information Surcharge rates are as set forth in Section
12.2(C)(3), following.

(©)  Non-Chargeable Optional Features

Where facilities permit, the Telephone Company will, at the option of the
customer, provide the following nonchargeable optional features. These
optional features are described in Section 6.3.6, following.
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6. Switched Access Service (Cont’d)

6.2 Rate Categories (Cont’d)

(D) Rate Regulations

This section contains the specific regulations governing the rates and
charges that apply for Switched Access Service.

1) Description and Application of Rate

There are two types of rates and charges that apply to Switched
Access Service; recurring (usage and flat rates) and nonrecurring
charges.

@ Recurring Rates

1. Usage Rates for Switched Access Service are rates
that apply on a per access minute basis. Access
minute charges are accumulated over a monthly
period.

2. Flat Rates for Switched Access Service are rates that
apply on a per month per rate element basis.

(b) Nonrecurring Charges

Nonrecurring charges, as specified in 12.2(A)(1) & (2),
following, are one-time charges that apply for a specific work
activity (i.e., installation or change to an existing service).
The types of nonrecurring charges that apply for Switched
Access Service are: instalation of service, Interim NXX
Trandation optional feature and service rearrangements.
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6. Switched Access Service (Cont’d)

6.3 Provision and Description of Switched Access Services

Switched Access Serviceis provided in two arrangements:
- LineSide
- Trunk Side

The Local Transport, End Office, and Common Line rate categories described in
Section 6.2, preceding, apply to al Switched Access Service.

6.3.1 LineSide

(A)  Description

@ At the option of the customer, Line Sideis provided on a
single or multiple line group basis and is arranged for
originating calling only, terminating calling only, or two-way
caling.

2 Line Side provides a line side termination at the first point of
switching (dial tone office). The line side termination will be
provided with either ground start or loop start supervisory
signaling. The type of signaling is at the option of the
customer.

3 The Telephone Company shall select the first point of
switching, at which the line side termination is to be provided
unless the customer requests a different first point of
switching and Telephone Company facilities and
measurement capabilities, where necessary, are available to
accommodate such a request.

Line Side will be provisioned over an Entrance Facility from
the customer's premises to the customer's serving wire center.
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6. Switched Access Service (Cont’d)

6.3  Provision and Description of Switched Access Services(Cont’ d)

6.3.1 LineSide (Cont'd)

(A)  Description(Cont’ d)

©)

(4)

©)

(Cont’d)

Line Side service, when used in the originating direction, will
be provisioned as Direct Trunked Transport from the first
point of switching (i.e., the end office switch where Line Side
switching dial tone is provided) to the customer's serving
wire center.

A seven or ten digit local telephone number assigned by the
Telephone Company is provided for access to Line Side
switching in the originating direction. The seven or ten digit
local telephone number will be associated with the selected
end office switch and is of the form NPA-NXX-XXXX.

If the customer requests a specific seven or ten digit
telephone number that is not currently assigned, and the
Telephone Company can, with reasonable effort, comply
with that request, the requested number will be assigned to
the customer.

Line Side switching, when used in the terminating direction,
is arranged with dial tone start-dial signaling. When used in
the terminating direction Line Side switching may, at the
option of the customer, be arranged for dial pulse or dua
tone multifrequency address signaling, subject to availability
of equipment at the first point of switching.
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6.

Switched Access Service (Cont’d)

6.3  Provision and Description of Switched Access Services(Cont’ d)

6.3.1 LineSide (Cont'd)

(A)

Description (Cont’ d)

©)

(6)

()

(Cont’d)

When Line Side switching is provided in a hunt group or
uniform call distribution arrangement, al Line Side
switching will be arranged for the same type of address
signaling.

No address signaling is provided by the Telephone Company
when Line Side Switching is used in the originating
direction. Address signaling in such cases, if required by the
customer, must be provided by the customer's end user using
inband tone signaling techniques. Such inband tone address
signals will not be regenerated by the Telephone Company
and will be subject to the ordinary transmission capabilities
of the Local Transport provided.

Line Side switching, when used in the terminating direction,
may be used to access valid NXXs in the market area, loca
operator service (00- and 00+), Directory Assistance (411
where available and 555-1212), emergency reporting service
(911 where available), exchange telephone repair (611 where
available), time or weather announcement services of the
Telephone Company, community information services of an
information service provider, and other customers services
(by dialing the appropriate digits).
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6. Switched Access Service (Cont’d)

6.3  Provision and Description of Switched Access Services(Cont’ d)

6.3.1 LineSide (Cont'd)

(A)  Description(Cont’ d)

(1)

(8)

(Cont’d)

Chargesfor Line Side terminating calls requiring operator
assistance or callsto 611 or 911 will only apply where
sufficient call details are available. Additional non-access
charges will also be billed on a separate account for (1) an
operator surcharge, as set forth in the local exchange tariffs,
for local operator assistance (0- and 0+) calls, (2) calsto
certain community information services, for which rates are
applicable under Telephone Company exchange service
tariffs, e.g., 976 (DIAL-1T) Network Services, and, (3) calls
from a Line Side line to another customer's applicable service
rates when the Telephorne Company performs the billing
function for that customer.

When a Line Side switching arrangement for an individual
customer (a single line or entire hunt group) is discontinued
at an end office, an intercept announcement is provided. This
arrangement provides, for alimited period of time, an
announcement that the service associated with the number
dialed has been discontinued.
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6. Switched Access Service (Cont’d)

6.3  Provision and Description of Switched Access Services(Cont’ d)

6.3.2 Trunk Side

(A)  Description

@

)

©)

Trunk Sideis provided at Telephone Company designated
office switches whether routed directly or via Telephone
Company designated el ectronic access tandem switches.

Trunk Side is provided as trunk side switching through the
use of end office or access tandem switch trunk equipment.
The switch trunk equipment is provided with wink start
start-pulsing signals and answer and disconnect supervisory
signaling.

Trunk Side switching is provided only with out of bard SS7
signaling. With SS7 signaling, up to 12 digits of the called
party number dialed by the customer's end user using dual
tone multi- frequency or dial pulse address signals will be
provided by Telephone Company equipment to the
customer's premises where the
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.2 Trunk Side (Cont’d)

(A)  Description(Cont’d)
3 (Cont’d)

Switched Access Service terminates. Such address signals
will be subject to the ordinary transmission capabilities of the
Local Transport provided.

@ Feature

This feature provides common channel out of band
transmission of address and supervisory SS7 protocol
signaling information between the end office switch
or the tandem office switching system and the
customer's designated premises. Thisfeatureis
available only in offices where technically feasible as
indicated in NATIONAL EXCHANGE CARRIER
ASSOCIATION, INC. TARIFF F.C.C. No. 4. The
signaling information is transmitted to the Telephone
Company designated STP which may be provided by
a separate entity.

The customer must arrange CCSAC facilities with the
entity providing the STP in order to receive SS7
signaling from the Telephone Company. This feature
is available with Trunk Side and will be provided in
accordance with the SS7 Interconnect specifications
described in Technical Reference TR-T SV-000905.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cort’d)

6.3.2 Trunk Side (Cont’d)

(A)  Description(Cont’ d)

(4)

©)

Trunk Side switching, when used in the originating direction,
is provided with multi- frequency address signaling. Up to 12
digits of the called party nhumber dialed by the customer's end
user wsing dual tone multi- frequency, dial pulse address
signals, or common channel signals will be provided by
Telephone Company equipment to the customer's premises
where the Switched Access Service terminates. Such address
signals will be subject to the ordinary transmission
capabilities of the Local Transport provided.

Trunk Side switching, when used in the terminating
direction, may be used to access valid NXX's in the market
area, time or weather announcement services of the
Telephone Company, community information services of an
information service provider, and other customers services
(by dialing the appropriate codes) when such services can be
reached using valid NXX codes. When directly routed to an
end office, only those valid NXX Codes served by that office
may be accessed. When routed through an access tandem,
only those valid NXX codes served by end offices subtending
the access tandem may be accessed.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.2 Trunk Side (Cont’d)

(A)  Description(Cont’ d)

©)

(Cont’d)

Terminating Trunk Side switched access usage will be
accepted over measurable direct trunking facilities or jointly
used facilities in conjunction with information provided
through Signaling System 7 (SS7) capabilities such that the
Company is able to determine usage jurisdiction and
responsible billing customer.

Additionally, non-access charges will also be billed for cals
from a Trunk Side trunk to another customer's servicein
accordance with that customer's applicable service rates
when the Telephone Company performs the billing function
for that customer. Callsin the terminating direction will not
be completed to local operator assistance (00- and 00+),
Directory Assistance (411 and 555-1212), service codes, or
101X XXX access codes.

Calls will be completed to Directory Assistance
(NPA-555-1212 or 555-1212) when Trunk Side switching is
combined with Directory Assistance switching. Trunk Side
may not be switched, in the terminating direction, to
Switched Access Service Trunk Side.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.2 Trunk Side (Cont’d)

(A)  Description(Cont’ d)

(6)

(1)

The Telephone Company will establish a trunk group or
groups for the customer at end office switches or access
tandem switches where Trunk Side switching is provided.
When required by technical limitations, a separate trunk
group will be established for each type of

Trunk Side switching arrangement provided. Different types
of Trunk Side or other switching arrangements may be
combined in asingle trunk group at the option of the
Telephone Company.

The access code for Trunk Side switching is a uniform access
code of the form 101XXXX. A single access code will be
the assigned number of all Trunk Side access provided to the
customer by the Telephone Company. No access codeis
required for calls to a customer over Trunk Side Switched
Access Service if the end user's telephone exchange service
is arranged for presubscription to that customer, as set forth

in Section 9.3.3, following.

Where no access code is required, the number dialed by the
customer's end user shall be a seven or ten digit number for
callsin the North American Numbering Plan (NANP).
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.2 Trunk Side (Cont’d)

(A)  Description(Cont’ d)

(1)

(8)

)

(Cont’d)

For international calls outside the NANP, a seven to twelve
digit number may be dialed. The form of the numbers dialed
by the customer's end user is NXX-XXXX, 0 or 1+
NXX-XXXX, NPA + NXX-XXXX, 0or 1+ NPA +
NXX-XXXX, and, when the end office is equipped for
International Direct Distance Dialing (IDDD, 01 + CC + NN
or 011 + CC + NN).

When the 101X XXX access code is used, Trunk Side
switching also provides for dialing the digit O for accessto
the customer's operator.

Trunk Side switching will be arranged to accept calls from
telephone exchange service locations without the need for
dialing 101XXXX uniform access code. Each telephone
exchange service line may be marked with a code to identify
to which 101XXXX code its calls will be directed.

Unless prohibited by technical limitations, the customer's
Interim NXX Trandation and/or Toll Free Number Data
Base traffic may, at the option of the customer, be combined
in the same trunk group arrangement with the customer's
non-Interim NXX Translation and/or Toll Free Number Data
Base traffic.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.2 Trunk Side (Cont’d)

(A)  Description(Cont’ d)

©)

(10)

(11)

(Cont’d)

When required by technical limitations, or at the request of
the customer, a separate trunk group will be established for
Interim NXX Trandation and/or Toll Free Number Data
Base traffic.

Where facilities permit, the Telephone Company will, at the
option of the customer, provide optional features. These
optional features are described in Section 6.3.6, following.

Calling Party Number (CPN) provides for the automatic
transmission of the ten digit directory number, associated
with a calling station, to the customer's premises for calls
originating in the exchange. The ten digit telephone number
consists of the NPA plus the seven digit telephone number,
which may or may not be the same number as the calling
station's charge number. The ten digit telephone number will
be coded as presented, or restricted via a "privacy indicator”
for delivery to the called end user. Thisfeatureis
automatically provided with originating Trunk Side with SS7
signaling.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.2 Trunk Side (Cont’d)
(A)  Description(Cont’d)
(11) (Cont'd)

@ Restrictions on Use and Sale of CPN

(& Interstate access customers of this tariff may use
CPN in the following manner:

() For billing and collection information,
for routing, screening, and completing
the originating subscriber’s call or
transaction, or for services directly
related to the originating telephone
subscriber’s call or transaction.

The customer may use CPN to offer a product
or service that is directly related to the products
or services previously acquired from the
customer by the originating subscriber.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.2 Trunk Side (Cont’d)

(A)  Description(Cont’d)
(11) (Cont'd)

@ Restrictions on Use and Sale of CPN (Cont’ d)

(b) Interstate access customers of this tariff may not
use CPN in the following manner:

()

(i1)

Reusing or selling the telephone
number or billing information without
first notifying the originating telephone
subscriber and obtaining the affirmative
consent of such subscriber for such
reuse or sale.

Disclosing (except as permitted in (a),
preceding) any information derived
from the CPN for any purpose other
than 1) performing the services or
transactions that are the subject of the
originating subscriber’s call, 2)
ensuring network performance security
and the effectiveness of call delivery, 3)
compiling, using, and disclosing
aggregate information, and 4)
complying with applicable law or legal
process.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.2 Trunk Side (Cont’d)

(B)

(©

Testing Capabilities

When Trunk Side with SS7 signaling option is ordered, network
compatibility and other operational tests will be performed
cooperatively by the customer, the Telephone Company, and any
agents contracted to provide CCSAC.

Design and Traffic Routing

For Trunk Side, the Telephone Company shall design and route the
traffic utilizing direct trunked transport.

For Trunk Side Direct Trunked Transport service, the Telephone
Company will determine the routing of switched access service from
the point of interface to the first point of switching or, if the
customer specifies one or more hub locations for multiplexing, from
the point of interface to that hub location, from one hub location to
another hub location, and/or from a hub location to the first point of
switching.

Selection of facilities and equipment and traffic routing of the
service are based on standard engineering methods, available
facilities and equipment, and actua traffic patterns.
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6.

Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.3

Manner of Provision

Switched Access is furnished in either quantities of lines or trunks, or in
busy hour minutes of capacity (BHMCs). Line Side Accessis furnished on
aper-line or per-trunk basis respectively. Trunk Side Accessis furnished on
aBHMC basis and or a per trunk basis as set forth in Section 5.2(C),
preceding.

BHMCs are differentiated by type and directionality of traffic carried over a
Switched Access Service arrangement. Differentiation of traffic among
BHMC typesis necessary for the Telephone Company to properly design
Switched Access Service to meet the traffic carrying capacity requirement
of the customer.

For Line Side, which is ordered per line, and Trunk Side when ordered on a
per trunk basis, the customer specifies the type of transport facilities and the
number of channels in the order for service.

For tandem transport, the Telephone Company will determine the number of
transmission paths to be provided for the Switched Access Trunk Side busy
hour minutes of capacity ordered. The number of transmission paths will be
developed using the total busy hour minutes of capacity by type (as
described in Section 5.3(A), preceding) for the end office for each Line Side
and Trunk Side service ordered from a customer's designated premises. The
total busy hour minutes of capacity by type (e.g., originating, terminating,
IDDD, Operator) for the end office will be converted to transmission paths
using standard Telephone Company traffic engineering methods. The
number of transmission paths provided shall be the number required based
on (1) the use of access tandem switches and end office switches, (2) the use
of the end office switches only, or (3) the use of the tandem switches only.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.3 Manner of Provisions (Cont’d)

There are two major BHMC categories identified as Originating and
Terminating. Originating BHM Cs represent access capacity for carrying
traffic from the end user to the customer. Terminating BHM Cs represent
access capacity for carrying traffic from the customer to the end user. When
ordering capacity for Trunk Side Access, the customer must at a minimum
specify access capacity in terms of Originating BHMCs and/or Terminating
BHMCs. Because some customers will wish to further segregate their
originating traffic into separate trunk groups, or because segregation may be
required by network considerations, Originating BHMCs are further
categorized into Domestic, Toll Free Number, individual Interim NXX
Trandated Service Access Codes, Operator and IDDD. Domestic BHMCs
represent access capacity for carrying only domestic traffic other than Toll
Free Number, individual Interim NXX Translated Service Access Codes and
Operator traffic; IDDD BHMCs represent access capacity for carrying only
international traffic; and, Toll Free Number, individual Interim NXX
Trandated Service Access Codes and Operator BHM Cs represent access
capacity for carrying, respectively, only Toll Free Number, individual
Interim NXX Translated Service Access Codes or Operator traffic.

When ordering such types of access capacity, the customer must specify
Domestic, Toll Free Number, individual Interim NXX Translated Service
Access Codes, Operator or IDDD BHMCs.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation
Optiona Features

(A)  Optiona Features

@ Common Switching Non-chargeable Optional Features

@ Call Denid on Line or Hunt Group

This option allows for the screening of terminating
Line Sidecalls. There are two screening
arrangements available with this option as follows: 1)
limiting terminating calls for completion to only 411
or 555-1212, whichever is available, 611, 911, Toll
Free Number and a Telephone Company specified set
of NXXs within the Telephone Company local
exchange calling area of the dial tone office in which
the arrangement is provided or, 2) limiting
terminating calls to completion to only the NXXs
associated with all end offices in the exchange, i.e.,
the call cannot be further switched or routed out of
the exchange nor will calls be completed to 411 or
555-1212, whichever is available, 611, 911 or Tall
Free Number. All other calls are routed to a reorder
tone or recorded announcement. Arrangement 1is
provided in all Telephone Company electronic end
offices. Arrangement 2 is provided where available.
This feature is available with Line Side.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation

Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features

(Cont’d)

(b)

(©

Service Code Denia on Line or Hunt Group

This option allows for the screening of terminating
calls within the exchange, and for disallowing
completion of callsto 00-, 555 and N11 (e.g., 411,
611 and 911). Thisfeatureis provided where
availablein al Telephone Company end offices. Itis
available with Line Side.

Hunt Group Arrangement

This option provides the ability to sequentially access
one of two or more line side connections in the
originating direction, when the access code of the line
group isdialed. Thisfeatureis provided in all
Telephone Conpany end offices. It isavailable with
Line Side. All Line Side access servicesin the same
hunt group must provide off- hook supervisory
signaling from the same point in time in the call
sequence, i.e., all off-hook supervisory signals must
either be
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation
Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Nonchargeable Optional Features
(Cont’d)

(© (Cont’d)
provided by the customer's equipment before the
called party answers or all must be forwarded by the
customer's equipment when the called party answers.

(d) Uniform Call Distribution Arrangement

This option provides atype of multiline hunting
arrangement which provides for an even distribution
of calls among the available lines in hunt group. This
feature is provided in Telephone Company electronic
end offices only. It isavailable with Line Side.

(e Nonhunting Number for Use with Hunt Group or
Uniform Call Distribution Arrangement

This option provides an arrangement for an individual
line within a multi-line hunt or uniform call
distribution group that provides access to that line
within the hunt or uniform call distribution group
whenitisidle or provides
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Translation
Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features
(Cont’d)

(e (Cont’d)

busy tone when it is busy, when the non-hunting
number isdialed. Where available, this feature is
provided in Telephone Company electronic end
officesonly. It isavailable with Line Side.

) Automatic Number Identification (ANI)

(@D} This option provides the automatic
transmission of aten digits number and
information digits to the customer designated
premises for calls originating in the exchange,
to identify the calling station. The ANI
feature is an end office software function
which is associated on a call-by-call basiswith
al individual transmission

@ Paths in atrunk group routed directly
between an end office and a customer
designated premises or, where
technically feasible, with
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation
Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features
(Cont’d)

)] Automatic Number Identification (ANI) (Cont’ d)

D (Cont’d)

(b) All individual transmission pathsin a
trunk group between an end office and
an access tandem, and a trunk group
between an access tandem and a
customer designated premises.

2 With both Line Side and Trunk Side services,
technical limitations may exist in the
Telephone Company switching facilities
which require ANI to be provided only on a
directly trunked basis. ANI will be
transmitted on all calls except when an ANI
equipment or program failure has occurred.

Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004
Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 127
South Central Rural Telephone Cooperative
ACCESS SERVICE

6. Switched Access Service (Cont’ d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation
Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features
(Cont’d)

)] Automatic Number Identification (ANI) (Cont’ d)

3 The ten digits ANI telephone number is only
available with Trunk Side. When a customer
orders SS7 Signaling, ANI will be
automatically provided where technically
feasible. Ininstances where ANI is
unavailable, the customer will automatically
receive the Calling Party Number as specified
in Section 6.3.6(A)(1)(y), following. The ten
digits ANI telephone number consists of the
Numbering Plan Area (NPA) plus the seven
digits ANI telephone number. The ten digits
ANI telephone number will be transmitted on
al cals.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Translation
Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features
(Cont’d)

)] Automatic Number Identification (ANI) (Cont’ d)

4 Additional ANI information digits are
available with Trunk Side only. They include:

(@ Telephone number is identified line

(b) Hotel/motel line

(c) Coinless, hospitd, inmate, etc., line
These information digits will be

transmitted as agreed to by the customer
and the Telephone Company.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation
Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features
(Cont’d)

)] Automatic Number Identification (ANI) (Cont’ d)

5) Restrictions on Use and Sale of ANI

a) Interstate access customers of this tariff
may use ANI in the following manner:

1) For billing & collection information,
for routing, screening, and
completing the originating
subscriber’s call or transaction, or for
services directly related to the
originating telephone subscriber’s
cal or transaction.

The customer may use ANI to offer a
product or service that is directly
related to the products or services
previously acquired from the
customer by the originating
subscriber.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation
Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features
(Cont’d)

)] Automatic Number Identification (ANI) (Cont’ d)

(5) Redtrictions on Use and Sale of ANI (Cont’ d)

b) Interstate access customers of thistariff may
not use ANI in the following manner:

1) Reusing or selling the telephone number
or billing information without first
notifying the originating telephone
subscriber and obtaining the affirmative
consent of such subscriber for such reuse
or sae.

i) Disclosing (except as permitted in (a),
preceding), any information derived
from the ANI for any purpose other than
1) performing the services or
transactions that are the subject of the
originating subscriber’s call, 2) ensuring
network performance security and the
effectiveness of call delivery, 3)
compiling, using, and disclosing
aggregate information, and 4) complying
with applicable law or legal process.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation

Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features

(Cont’d)

)

(h)

Service Class Routing

This option provides the capability of directing
originating traffic from an end office to a trunk group
to a customer designated premises, based on the line
class of service (e.g., coin, multiparty or hotel/motel),
service prefix indicator (e.g., 0-, O+ or 011+, or
Service Access Code (e.g., 900)). Itisprovidedin
suitably equipped end office or access tandem
switches and is available with Trunk Side.

Alternate Traffic Routing

When the customer orders Direct Trunked Transport
at the end office, this option provides the capability of
directing originating traffic from an end office (or
appropriately equipped access tandem) to a trunk
group (the "high usage" group) to a customer
designated premises until that group is fully loaded,
and then delivering additional originating traffic (the
"overflowing" traffic) from the same end office or
access tandem to a different trunk group (the "fina"
group) to the same or a second customer designated
premises.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation

Optional Features (Cont’ d)

(A)  Optional Features (Cont’d)

@ Common Switching Non-chargeable Optional Features

(Cont’d)

(h)

()

Alternate Traffic Routing (Cont’ d)

The customer shall specify the last trunk CCS desired
for the high usage group. It is provided in suitably
equipped end office or access tandem switches and is
only available with Trunk Side using SS7 signaling.

Trunk Access Limitation

This option provides for the routing of originating
Interim NXX Translated Service Access Code callsto
a specified number of transmission pathsin a trunk
group, in order to limit (choke) the completion of
such traffic to the customer. Calls to the designated
service which could not be completed over the subset
of transmission paths in the trunk group, i.e., the
choked calls, would be routed to reorder tone. Itis
provided in all Telephone Company e ectronic end
offices.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation
Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features
(Cont’d)

() Trunk Access Limitation (Cont’ d)

This option, provided in suitably equipped end office
switches, provides for the routing of originating calls
to Interim NXX Translated Service Access Codes to

be switched in the end office to al transmission paths
in atrunk group dedicated to that specific service at a

prescribed rate of flow, e.g., one call every five
seconds, in order to limit (choke) the completion of
such traffic to other customer.

G) International Carrier Option

This option alows for Trunk Side end offices or

access tandem switches equipped for International
Direct Distance Dialing to be arranged to forward the
international calls of one or more international

carriers to the customer (i.e., the Telephone Company

is able to route originating international callsto a
customer other than the one designated by the end
user either through presubscription or 101XXXX
diaing).
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Tranglation
Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features
(Cont’d)

()] International Carrier Option (Cont’ d)

This arrangement requires provision of written
verification to the Telephone Company that the
customer is authorized to forward such calls. The
written verification must be in the form of aletter of
agency authorizing the customer to order the option
on behalf of the international carrier. This option is
only provided at the Telephone Company end offices
or access tandems equipped for International Direct
Distance Dialing. It isavailable with Trunk Side.

(K) End Office End User Line Service Screening for Use
with Special Access Service Utilized in the Provision
of WATS or WATS-Type Services

This option provides the ability to verify that an end
user has dialed a called party address (by screening
the called NPA and/or NXX on the basis of
geographical bands selected by the
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation
Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features
(Cont’d)7

(k) End Office End User Line Service Screening for Use
with Special Access Service Utilized in the Provision
of WATS or WATS-Type Services (Cont’d)

Telephone Company) which isin accordance with
that end user's service agreement with the customer,
e.g., WATS. Thisoption is provided in al Telephone
Company electronic end offices and, where available,
in electromechanical end offices which are designated
as WATS Serving Offices. It isavailable with Line
Side and Trunk Side.

() Hunt Group Arrangement for Use with Special
Access Service Utilized in the Provision of WATS or
WATS-Type Services

This option provides the ability to sequentially access
one of two or more Special Access Services utilized

in the provision of WATS or WATS-type services
(e.g. 800 Service Special access services) in the
terminating direction, when the hunting number of the
Specia Access Service group is forwarded from the
customer to the Telephone Company. Thisfeatureis
provided in all Telephorne Company designated
WATS Serving Offices. It isavailable with Line Side
and Trunk Side.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation
Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features
(Cont’d)

(m)  Uniform Call Digtribution Arrangement for Use with
Specia Access Service Utilized in the Provision of
WATS or WATS-Type Services

This option provides a type of multi-line hunting
arrangement which provides for an even distribution
of terminating calls among the available Specia
Access Services utilized in the provision of WATS or
WATS-type Services in the hunt group. Where
available, this feature is only provided in Telephone
Company designated WATS Serving Offices. It is
available with Line Side and Trunk Side.

(n) Non-hunting Number for Use with Hunt Group
Arrangement or Uniform Call Distribution
Arrangement for Use with Special Access Service
Utilized in the Provision of WATS or WATS-Type
Services

This option provides an arrangement for an individual
Specia Access Service utilized in the provision of
WATS or WATS-type Services within a multi-line
hunt or uniform call distribution group that provides
access to that
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation

Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

1) Common Switching Non-chargeable Optional Features

(Cont’d)

(n)

Nonhunting Number for Use with Hunt Group
Arrangement or Uniform Call Distribution
Arrangement for Use with Special Access Service
Utilized in the Provision of WATS or WATS-Type
Services (Cont’d)

Special Access Service within the hunt or uniform

cal distribution group when it isidle or provides busy
tone when it is busy, when the norn hunting number is
dialed. Where available, this featureis only provided
in the Telephone Company designated WATS
Serving Offices. It isavailable with Line Side and
Trunk Side.
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6.

Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation
Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

2 Transport Termination Nonchargeable Optional Features

(& Rotary Dia Station Signaling

This option provides for the transmission of called party
address signaling from rotary dial stations to the
customer designated premises for originating calls.
This option is provided in the form of a specific type of
Transport Termination. It is available only onadirectly
trunked basis.

() Interim NXX Trandation

Interim NXX Trandation optional feature is
an originating offering utilizing trunk side
Switched Access Service. The service
provides a customer identification function
based on the dialed Interim NXX Trandated
Service Access Code (e.g., 900) and the NXX
following the SAC. The Telephone Company
provides for the forwarding of end user dialed
0+ and 1+ SAC-NXX-XXXX calsto the
customer, based on the SAC-NXX dialed.
Calls to the 900 SAC, howewer, will be
forwarded only when the end user dials
1+900+NXX-XXXX. Calsmadeto
0+900+NXX-XXXX will be blocked.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation

Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

3 Chargeable Optional Features

@

Interim NXX Tranglation(Cont’d)

When an Interim NXX Tranglated Service Access
Code cdll is originated by an end user, the Telephone
Company will perform the customer identification
function based on the dialed digits to determine the
customer location to which the call isto be routed. If
the call originated from an end office switch not
equipped to provide the customer identification
function, the call will be routed to an office at which
the function is available. Once customer
identification has been established, the call will be
routed to the customer. Calls originating from an end
office switch at which the customer identification
function is performed, but to which the customer has
not ordered Interim NXX Trandation, will be
blocked.

Technical limitations may require Interim NXX
Trandated traffic to be routed on separate trunk
groups. Further separation may be required for
individual Interim NXX Tranglated Service Access
Codes.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation

Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

3 Chargeable Optional Features (Cont’ d)

(b)

Toll Free Number Data Base Access Service

Toll Free Number Data Base Access Serviceis
provided to all customersin conjunction with Trunk
Side switched access service. When a1+Toll Free
Number+NXX-XXXX call is originated by an end
user, the Telephone Company will utilize the
Signaling System 7 (SS7) network to query an Tall
Free Number data base to identify the customer to
whom the call will be delivered and provide vertical
features based on the dialed ten digits. The call will
then be routed to the identified customer over Trunk
Side switched access.

A Basic or Vertical Features Query charge, as set
forth in Section 12.2.D, following, is assessed for
each query launched to the data base which identifies
the customer to whom the call will be delivered.

Issued: June 16, 2004 South Central Rural Telephone Cooperative Effective: July 1, 2004

Attn: Daryl Wyatt

1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 141

South Central Rural Telephone Cooperative

ACCESSSERVICE

6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation

Optional Features (Cont’ d)

(A)  Optiona Features (Cont’d)

3 Chargeable Optional Features (Cont’ d)

(b)

Toll Free Number Data Base Access Service

The Basic Query provides the identification of the
customer to whom the call will be delivered and
includes area of service routing which allows routing
of Toll Free Number calls by telephone companies to
different inter-exchange carriers based on the
exchange in which the call originates.

The Vertical Feature Query provides the same
customer identification as the basic query plus
vertical features which may include: (1) call
validation, (ensuring that calls originate from
subscribed service areas); (2) POTS translation of
Toll Free Numbers; (3) alternate POTS trandation
(which alows subscribers to vary the routing of Toll
Free Number calls based on factors such as time of
day, place or origination of the call, etc.); and (4)
multiple carrier routing (which allows subscribersto
route to different carriers based on factors similar to
those in (3)).

Query charges as set forth in Section 12.2.D,
following, are in addition to those charges applicable
for the Trunk Side switched access service.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation
Optional Features (Cont’ d)

(A) Optional Features (Cont’d)

(3) Chargeable Optioral Features (Cont’d)

(0 Flexible Automatic Number Identification (Flex ANI)

Flex ANI isa Common Switching Optional Feature that
enhances the existing Automatic Number Identification
(ANI) (described in 6.3.6(A)(3)(f) preceding), optiona
feature by allowing Trunk Side customers to receive
additional information digits. Flex ANI provides additional
values for these information digits over and above the
values currently available with ANI and is used to identify
additional call types, e.g., calls originating from LEC
payphones, competitive payphones, and virtual private

networks private virtual networks. Flex ANI can be used to

provide Originating Line Screening (OLS) service. OLS
service is described in 6.3.6(A)(3)(d).

Flex ANI information digits are two digitsin length and are
activated through switched software program updates.
These codes precede the 10-digit directory number of the
caling line and are part of the signaling protocol in equal
access end offices. The information digits are outpul sed by
the switching system along with the directory number from
the originating end office and are sent to the receiving
office for billing, routing, or special handling purposes.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation

Optional Features

(A) Optional Features (Cont’d)

(3) Chargeable Optional Features (Cont’d)

(©

Flexible Automatic Number Identification (Flex ANI)
(Cont’d)

Customers who have ANI but do not order Flex ANI, will
continue to receive the information digits associated with
ANI. Fex ANI digits are assigned by the North American
Numbering Plan Administrator. The Telephone Company
will make available those information digits that are
mutually agreed to by the customer and the Telephone
Company.

Flex ANI is available to customers with Trunk Side
Switched Access Service equipped with ANI. Flex ANI is
available in suitably equipped end offices as identified in
National Exchange Carrier Association, Inc. Tariff F.C.C.
No. 4.

A nonrecurring charge, as set forth in 12.4, is associated
with this optional feature. This nonrecurring charge is
assessed by the Telephone company on a per end office,
per Carrier Identification Code (CIC) basis.
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6. Switched Access Service (Cont’d)

6.3  Provisions and Description of Switched Access Services (Cont’ d)

6.3.4 Common Switching Transport Termination and Interim NXX Trandation
Optional Features

(A) Optional Features (Cont’d)

(3) Chargeable Optional Features (Cont’d)

(d) Originating Line Screening (OLS) Service

The Telephone Company will provide OLS Service to
aggregators and other customers who obtain local exchange
service from the Telephone Company under its general or
local exchange tariff. OLS service enables customersto
determine whether there are billing restrictions on

exchange service lines from which acall originates. OLS
service delivers codes on operator assisted calls made from
aggregator locations to identify, calls originating from
privately owned payphones, and inmate locations, etc.

This charge is applied for each exchange service line to
which an OLS code is assigned. The customer must
specify the number of exchange service lines and each
individual telephone number equipped.

6.4 Resarved for Future Use
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Switched Access Service (Cont’d)

6.5 Obligation of the Telephone Company

In addition to the obligations of the Telephone Company as set forth in Section 2,
preceding, the Telephone Company has certain other obligations pertaining only to
the provision of Switched Access Service. These obligations are as follows:

6.5.1

Network Management

The Telephone Company will administer its network to insure the provision
of acceptable service levelsto all telecommunications users of the
Telephone Company's network services. Generally, service levels are
considered acceptable only when both end users and customers are able to
establish connections with little or no delay encountered within the
Telephone Company network. The Telephone Company maintains the right
to apply protective controls, i.e., those actions, such as call gapping, which
selectively cancel the completion of traffic, over any traffic carried over its
network, including that associated with a customer's Switched Access
Service. Generally, such protective measures would only be taken as a
result of occurrences such as failure or overload of Telephone Company or
customer facilities, natural disasters, mass calling or national security
demands. In the event that the protective controls applied by the Telephone
Company result in the complete loss of service by the customer, the
customer will be granted a Credit Allowance for Service Interruption as set
forth in Section 2.4.3, preceding.
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6. Switched Access Service (Cont’d)

6.5  Obligation of the Telephone Company (Cont’d)

6.5.2

6.5.3

Design and Traffic Routing of Switched Access Service

For Trunk Side, the Telephone Company shall design and determine the
routing of Switched Access Service. The Telephone Company shall also
decide if capacity isto be provided by originating only, terminating only or
two-way trunk groups. The Telephone Company will decide whether trunk
side access will be provided through the use of two-wire or four-wire or
optical trunk terminating equipment.

Selection of facilities and equipment and traffic routing of the service are
based on standard engineering methods, available facilities and equipment,
and the Telephone Company traffic routing plans. If the customer desires
routing or directionality different from that determined by the Telephone
Company, the Telephone Company will work cooperatively with the
customer to develop routing and other local transport arrangements.

For Line Side, the line trunk directionality and traffic routing of the
Switched Access Service between the customer's premises and the entry
switch are determined by the customer's order for service.

Provision of Service Performance Data

Subject to availability, end-to-end service performance data available to the
Telephone Company through its own service evaluation routines may be
made available to the customer based on previously arranged
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6.5  Obligation of the Telephone Company (Cont’d)

6.5.3

6.54

6.5.5

Provision of Service Performance Data (Cont’d)

intervals and format. These data provide information on overall end-to-end
call completion and non-completion performance. These data do not
include service performance data which are provided under other tariff
sections, e.g., testing service results. The charges for provision of this data
will be determined on an individual case basis.

Trunk Group Measurement Reports

Subject to availability, the Telephone Company will make available trunk
group data in the form of usage in CCS, peg count and overflow, to the
customer based on previously agreed to intervals.

Determination of Number of Transmission Paths

The following applies to Switched Access Voice Transmission paths, and
does not apply to signaling connections provided with CCSAC. The
number of transmission paths for CCSAC connections will be determined
jointly by the Telephone Company and the customer.

For Line Side, which is ordered on a per line basis, and Trunk Side when
ordered on a per trunk basis, the customer specifies the type of transport
facilities and the number of channelsin the order for service.

For direct trunked transport the Telephone Company will determine the
number of transmission paths to be provided for the Trunk Side busy hour
minutes of capacity ordered. The number of transmission paths will be
developed using the total busy hour minutes of capacity by type (as
described in Section 6.3.5, preceding) by end office for each Line Side and
Trunk Side service ordered from a customer's designated premises. The
total busy hour minutes of capacity by type for the end office will be
converted to
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6.5  Obligation of the Telephone Company (Cont’ d)

6.5.5 Determination of Number of Transmission Paths (Cont’d)

transmission paths using standard Telephone Company traffic engineering
methods.

6.5.6 Design Blocking Measurement

The Telephone Company will design the facilities used in the provision of
Switched Access Service to meet the blocking probability criteria as set
forthin (A) and (B), following.

(A)

(B)

For Line Side, no design blocking criteria applies.

For Trunk Side, the design blocking objective will be no greater than
one percent (.01) between the point of termination at the customer's
designated premises and the end office switch, whether the traffic is
directly routed without an aternate route or routed via an access
tandem. Standard traffic engineering methods as set forth in
reference document Telecommunications Transmission Engineering
- Volume 3 - Networks and Services (Chapters 6-7) will be used by
the Telephone Company to determine the number of transmission
paths requested to achieve this level of blocking.

The Telephone Company will perform routine measurement
functions to assure that an adequate number of transmission paths
arein service. The Telephone Company will recommend that
additional capacity (i.e., busy hour minutes of capacity) be ordered
by the customer when additional paths are required to reduce the
measured blocking to the designed blocking level. For the capacity
ordered, the design blocking objective is assumed to have been met
if the routine measurements show that the measured blocking does
not exceed the threshold listed in the following tables.
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6.5  Obligation of the Telephone Company (Cont’d)

6.5.6 Design Blocking Measurement (Cont’d)

(B) (Cont'd)

@ For transmission paths carrying only first routed traffic direct
between an end office and customer's designated premises
without an alternate route, and for paths carrying only
overflow traffic, the measured blocking thresholds are as
follows:

Measured Blocking Thresholds
in the Time Consistent Busy Hour

Number of for the Number of Measurements
Transmission Paths Taken Between 8:00 am. and 11:00 p.m.
Per Trunk Group Per Trunk Group
15-20 11-14 7-10 3-6
M easurements Measurements Measurements Measurements
2 .070 .080 .090 .140
3 .050 .060 .070 .090
4 .050 .060 .070 .080
5-6 .040 .050 .060 .070
7 or more .030 .035 .040 .060
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6.5  Obligation of the Telephone Company (Cont’d)

6.5.6 Design Blocking Measurement (Cont’d)

(B) (Cont'd)

For transmission paths carrying first routed traffic between

an end office and customer's premises via an access tandem,

the measured blocking thresholds are as follows:

Measured Blocking Thresholds
in the Time Consistent Busy Hour
Number of for the Number of Measurements
Transmission Paths Taken Between 8:00 am. and 11:00 p.m.
Per Trunk Group Per Trunk Group
15-20 11-14 7-10 3-6
Measurements Measurements Measurements M easurements

2 .045 .055 .060 .095
3 .035 .040 .045 .060
4 .035 .040 .045 .055
5-6 .025 .035 .040 .045
7 or more .020 .025 .030 .040
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6.5

6.6

Obligations of the Telephone Company (Cont’ d)

6.5.7 Design Layout Report

At the request of the customer, the Telephone Company will provideto the
customer the makeup of the facilities and services provided from the
customer's premises to the first point of switching. This information will be
provided in the form of a Design Layout Report. The Design Layout Report
will be provided to the customer at no charge, and will be reissued or
updated whenever these facilities are materially changed.

Obligations of the Customer

In addition to the obligations of the customer set forth in Section 2.3, preceding, the
customer has certain specific obligations pertaining to the use of Switched Access
Service. These obligations are as follows:

6.6.1

6.6.2

Supervisory Signaling

The customer's facilities shall provide the necessary on-hook, off- hook,
answer and disconnect supervision.

Trunk Group Measurement Reports

With the agreement of the customer, trunk group data in the form of usage
in CCS, peg count and overflow for its end of all access trunk groups, where
technologically feasible, will be made available to the Telephone Company.
These data will be used to monitor trunk group utilization and service
performance and will be provided based on previously arranged intervals
and format.
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6.7 Rate Regulations

This section contains the specific regulations governing the rates and charges that
apply for Switched Access Service.

6.7.1 Application of Rates and Charges

(A)

Nonrecurring Charges

Except as noted in Section 6.7.1(A)(4), following, nonrecurring
charges apply to each installation of service as a one time charge.
Nonrecurring charges are set forth in Section 12.2(A), following.
Changes to existing services other than administrative changes will
be treated as a discontinuance of the existing service and an
installation of a new service.

@

Installation of Service

A Local Transport nonrecurring installation charge as set
forth in Section 12.2(A)1, following, will be applied at the
serving wire center for each Entrance Facility installed.
Additionally, an End Office nonrecurring installation charge
as set forth in Section 12.2(A)2, following, will be applied at
the end office on a per order basis for each Direct Trunked
Transport facility, whether voice grade or DS1. A maximum
of 24 trunks can be activated on a DS1 facility.

For example, if a customer orders a DS1 Entrance Facility
and requests activation of 18 of the available circuits, the
customer will be charged one Local Transport High Capacity
DS1 Installation nonrecurring charge at the serving wire
center and one installation nonrecurring charge. If at alater
date the customer requests the activation of three more
circuits, the customer will then be charged one installation
nonrecurring charge.
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6.7 Rate Regulations (Cont’ d)

6.7.1 Application of Rates and Charges (Cont’ d)

(A)  Nonrecurring Charges(Cont’d)

2 Non-Chargeable Changes

The following administrative changes will be made without
charge:

- Change of customer name,

- Change of customer or customer's end user premises
address when the change of addressis not aresult of
physical relocation of equipment,

- Change in billing data (name, address, or contact
name or telephone number),

- Change of agency authorization,

- Change of customer circuit identification,

- Change of billing account number,

- Change of customer test line number,

- Change of customer or customer's end user contact
name or telephone number, and

- Change of jurisdiction.

3 Customer Identification Function for Interim NXX
Tranglation

Nonrecurring charges apply for the installation of the Interim
NXX Trandation feature and for each order received to add
or change NXX trandation codes. This charge applies
whether this optional feature is installed coincident with or at
any time subsequent to the installation of Switched Access
Services. Thischargeis applied per Telephone Company,
per order, per end office. In some cases, achargeis applied
per NXX, in addition to the above charge.
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6.7 Rate Regulations (Cont’ d)

6.7.1 Application of Rates and Charges (Cont’ d)

(A)  Nonrecurring Charges(Cont’d)

3 Customer Identification Function for Interim NXX
Trandation

If, due to technical limitations of the Telephone Company, a
customer could not combine its Interim NXX traffic with its
other trunk side Switched Access Services, no charge shall
apply to combine these trunk groups when it becomes
technically possible.

(B)  Recurring Charges

All ratesare premium rates, as this tariff applies to equal access
office.

The specific application of these rates for a specific customer is
dependent upon whether it is Line Side or Trunk Side, type of
Entrance Facility, type of transport (e.g., Direct Trunked Transport,
Tandem Switched Transport), type of Multiplexing.

(C)  Toll Free Number Data Base Access Service

A Basic Query or a Vertical Feature Query charge applies for each
query that is launched to an Toll Free Number Data Base and
identifies the customer to whom the call will be delivered. The
Query charge applied will depend on the features used in making the
data base query. Queries using vertical service features outlined
above will be charged the Vertical Feature Query charge. All other
gueries will be charged the Basic Query charge. Query charges, as
set forth in Section 12.2(D), following, will only be applied by those
companies whose wire centers are identified as assessing query
chargesin National Exchange Carrier Association, Inc. Tariff
F.C.C. No. 4.
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6.7 Rate Regulations (Cont’ d)

6.7.2

6.7.3

Minimum Periods

Switched Access Service is provided for a minimum period of one month.

Minimum Monthly Charge

Switched Access Service is subject to a minimum monthly charge. The
minimum charge applies for the total capacity provided. The minimum
monthly charge is calculated as follows.

For usage rated Local Transport, Local Switching and Directory Assistance
Information Surcharge rate elements, the minimum monthly charge is the
sum of the charges set forth in Sections 12.2 (B) and 12.2.(C), following, for
the measured usage for the month.

For flat rated Loca Transport rate elements, the minimum monthly charge is
the sum of the recurring charges set forth in Section 12.2(B), following,
prorated to the number of days or major fraction of days based on a 30-day
month.

Issued: June 16, 2004

South Central Rural Telephone Cooperative Effective: July 1, 2004
Attn: Daryl Wyatt
1399 Happy Valley Road
Glasgow, Kentucky 42142



TARIFFF.C.C.NO. 1
Original Page 156

South Central Rural Telephone Cooperative

ACCESSSERVICE

6.

Switched Access Service (Cont’d)

6.7

Rate Regulations (Cont’ d)

6.7.4 Measuring Access Minutes

Customer traffic to end offices will be measured (i.e., recorded) by the
Telephone Company. Originating and terminating calls will be measured
(i.e., recorded) by the Telephone Company to determine the basis fo